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After the Storms
Hope Arrives

Hurricane Katrina devastated 
the city of New Orleans and 
for many residents, it was a 

nightmare of mammoth proportions. 
But somehow good can come out of 
disaster, and Mercy Chefs is an amaz-
ing example of this principle. Gary 
LeBlanc grew up in New Orleans, 
and when the hurricane struck, he 
knew he had to return home to help. 

“I had so many family members and 
friends in New Orleans. The devastation was 
intense, lives were completely disrupted, and I 
was overwhelmed with the needs,” Gary shares. 

“I was especially angry about the poor quality of 

food available to people after the 
disaster. There was no love. For a 
Cajun boy who grew up watching 
his grandmothers cook for people, I 
knew there had to be love.”

When Gary returned home to 
Hampton Roads, he was filled with 
a sense that something needed to be 
done, not just in New Orleans, but 
in many places of need around the 
world. “I was stomping my feet and 

screaming that somebody should do something, 
never realizing that that somebody would end up 
being me,” he smiles. 

This school is really 
NEAAAT! …  page 12

Lives need saving, and 
that’s what the VB Rescue 
Squad does …  page 7

The animals are 
waiting to meet you 
at the Virginia Living 
Museum …  page 14

The 14th Annual Fall 
Extravaganza held in October 
was AMAZING! Look for 
pictures and details in the 
next issue of TowneToday.
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Learning 
is Big in 

Safety Town!

Congratulations to TowneBank director Stacy 
Cummings Jr., King Neptune XLIV! Stacy 
is vice president and CFO of Priority Auto 

Groups, which he helped found in 1998. He has been 
involved with the Neptune Festival for several years, 
but this year, he’s the King!

Stacy is a member of the Hampton Roads 
Transportation Accountability Commission and is 
past president of the Hampton Roads Automobile 
Association. He serves on the boards of the Old 
Dominion Athletic Foundation and Recovery for 
Life, and served for many years on the board of the 
Judeo-Christian Outreach Center. Through his 
leadership, the Priority Charity Bowl raised more 
than $400,000 last year to help support children’s 
charities in Hampton Roads.

A longtime resident of Virginia Beach, Stacy 
and his wife, Aimee, have twin boys, Nicholas and 
Calvin. He also has three grown children and four 
grandchildren. When he is not working or volunteer-
ing, Stacy enjoys tennis, skiing, and boating.

The Virginia Beach Neptune Festival began in 
1974, and since the start, King Neptune has been the 
ceremonial leader, presiding over all the Neptune 
Festival activities. King Neptune also serves as a 
goodwill ambassador for the city of Virginia Beach. 
The public submits recommendations for King 
Neptune each year, and the king is chosen based on 
his contributions to the excellent quality of life in 
Virginia Beach.

The Towne Family wishes heartiest congratulations 
to Stacy during his reign as King Neptune. ◆

King Neptune
ROYALTY IN VA BEACH

Stacy Cummings Jr., vice president and CFO with 
Priority Auto, is King Neptune this year.

Safety Town is where children learn about 
safety in a fun place that’s just their size.
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Mercy Chefs volunteers responded to hurricanes in Florida, Texas, and Puerto Rico providing good 
food, clean water, and encouragement. Chef Gary LeBlanc (center) founded Mercy Chefs in 2006.

Safety Town in Portsmouth has been teaching 
children about safety for more than 40 years. 
Children from kindergarten through third 

grade visit each spring and fall where they learn 
about pedestrian, bicycle, bus, and train safety in a 
fun environment. 

Safety Town staff and volunteers provide class-
room instruction and then take the children to the 
streets of the town to practice what they have learned. 

Now the little town is welcoming their first bank. 

Yes, TowneBank is Safety Town’s first financial 
institution in its long history. Members of Towne’s 
facilities team have been busy designing, buying 
materials, and then assembling the new bank at 
Safety Town.
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Dear Friends,
Fall has arrived, and there’s excitement in 

the air. It’s the perfect time for mountain hikes, 
pecan pie, and tailgating. While TowneBank 
doesn’t offer pie in our lobbies (yet), you might 
be surprised to learn that we do offer getaways 
to exciting mountain ski resorts and luxurious 
oceanfront homes through Towne Vacations*, 
one of our family of companies. And I’m certain 
that this time of year, you’ll find our members 
and bankers cheering on their favorite football 
team, whether local or across the U.S. It’s a fall 
tradition, and one that we look forward to with 
great anticipation.

That collegial spirit builds anew each season. 
We are there at the beginning to watch as the 
roster builds; we are there at the kickoff, exuber-
ant with anticipation; and we are there as the 
lights go down, celebrating or simply biding our 
time until the next game day. The most glorious 
moments occur when magic happens on the field 

… when talented individuals work together and 
form an extraordinary team.

Here at Towne, we are fortunate to have 
our own extraordinary team. It’s one that we’ve 
been building since 1999. It includes, not only 
hometown talent, but 
additional recruits 
brought in to intensify 
our offensive line, first 
from Harbor Bank, then 
Bank of Currituck, next 
Franklin Federal, and 
most recently Monarch 
Bank. Together, this 
talented team has 
propelled TowneBank 
to the No. 1 market 
share in the Hampton Roads MSA, sprinting past 
banking veterans like Bank of America, BB&T, 
SunTrust, and Wells Fargo.

In the first quarter of 2018, we expect to 
expand our roster again, stepping across the 
Virginia state line to welcome Paragon Bank, a 
well-respected North 
Carolina commercial 
bank. You may wonder, 

“Why Now?” and “Why 
N.C.?” If you follow the 
Towne story, you know 
that we’ve typically 
played on our home 
field. But in 2010, and 
again in 2015, we had 
the opportunity to affili-
ate with banks outside 
our footprint—first 
on the Outer Banks of North Carolina, then in 
Richmond and Central Virginia. The response 
has been overwhelmingly positive. Members, 
businesses, and community organizations have 
welcomed our unique style of banking and 
culture of caring. 

Paragon Bank, 
headquartered in 
Raleigh with two addi-
tional offices in Cary 
and Charlotte, shares 
these same values. 
Their experienced 
bankers have deep 
local market connec-
tions. They provide 
exquisite client service. 
Just like Towne, they 
were founded in 1999. 

And they have a great community spirit, making 
a difference in the regions they serve. 

Led by President and CEO, Robert C. 
“Bob” Hatley, this $1.5 billion bank provides 

an opportunity for Towne to expand into two 
of the fastest growing metropolitan areas in 
the United States—Charlotte and Raleigh. It’s 
also an opportunity for Towne to diversify its 
commercial and real estate portfolio, especially 
as the Triangle region is headquarters to a wide 
variety of tech firms, research centers, and strong 

operating companies. 
Equally important, our 
mortgage and insurance 
affiliates already have 
established a presence 
in these markets. It is a 
natural fit in so many 
ways. 

 Welcoming 
Paragon to the Towne 
Family—pending 
shareholder and regula-

tory approval—will be a bit unique in that they 
will retain the Paragon Bank name for a period 
of time. They are well-known and well-respected 
in their market, and we look forward to building 
upon the foundation they’ve already established. 

Great companies continue to evolve, and in 
fact, it’s a key part of 
Towne’s strategic plan. 
Solid, steady growth, 
service to others, and 
community commit-
ment are at the heart of 
all that we do. This is 
one more step forward 
to ensure a bright 
future for all our family 
members, shareholders, 
and employees. Former 
President Ronald 

Reagan once said, “There are no great limits to 
growth because there are no limits of human 
intelligence, imagination, and wonder.”

We are impressed with Paragon’s strength, 
vision, and commitment to excellence. Together 
we will join hands and continue our journey to 
build a great community asset, intent on serving 
others and enriching lives.

I am thankful for your loyalty and support as 
we plan the next chapter in our Towne story. The 
field is lit and we are ready for kickoff. Thank you 
for being a part of our team!

  Sincerely,

  G. Robert Aston, Jr.
  Chairman and CEO

*Towne Vacations includes Railey Mountain Lake 
Vacations, Beach Properties of Hilton Head, and 
Oak Island Accommodations. Visit townebank.com 
as you plan your next vacation!

That’s when the idea for Mercy Chefs was 
born. Gary spent time planning, praying, and 
dreaming, and when his concept was ready, he 
approached 10 area businesses for help with 
funding. “I knew my wife Ann and I couldn’t 
support this project on our own. We needed 
some funds to prime the pump. So I contacted 
some folks and laid out our plans. Bob Aston 
was one of them.” 

Gary had been working with TowneBank 
Norfolk’s David Beatty on some other projects. 

“David called me within 48 hours of when 
I sent the letter and said, ‘Bob Aston wants 
you to know that there’s a check on the way 
from TowneBank. He believes in what you 
are doing.’” That was the spark that lit the 
flame of what is now an international relief 
organization. In an emotion-filled voice, Gary 
continued, “I think it’s fair to say that if the 
first donation had not come from Towne, 
Mercy Chefs might not be in existence today.” 

Mercy Chefs focuses primarily on provid-
ing disaster relief—responding to emergencies 
and disasters at home and abroad. They serve 
professionally prepared meals to victims, as 
well as volunteers and first responders follow-
ing hurricanes, flooding, tornadoes, earth-
quakes, fires, and other emergencies. Mercy 
Chefs has most recently been onsite serving 
hundreds of thousands of meals to hurricane 
survivors in Texas, Florida and Puerto Rico.

The organization works in three additional 
areas:

 ■ Urban outreach—providing nutritional 
meals in low income communities and 
among homeless populations. 

 ■ Permanent kitchens—establishing custom 
built kitchens in areas with ongoing, long-
term needs.

 ■ Clean water—delivering and installing 
water purification systems in international 
communities where access to water is 
limited.
To date, Mercy Chefs has served more 

than 1.5 million meals, an average of 300 
meals a day. They have helped out in 20 states 
and seven nations. If you are wondering 
how you can assist in this outreach, Gary 
has the answer! “We ask people to do three 
things—first, pray for us, what we do is 
hard—emotionally, physically, and spiritually. 
Second, come volunteer with us. We can 
always use additional hands for the task. And 
third, partner with us financially. We have 1.5 
million people ready to say ‘thank you.’” You 
can find out more at mercychefs.com. ◆

After the Storms, HOPE ARRIVES
Continued from page 1

Robert C. Hatley
President & CEO

Paragon Bank

Paragon Headquarters, Raleigh

Paragon Bank Lobby
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David Ropp, TowneBank’s Chesapeake president, 
introduced Mayor Krasnoff in Chesapeake.

Presenting the  
State of the Cities 

in Hampton Roads

Each year the Hampton Roads Chamber of 
Commerce invites local business, civic, and 
community leaders to their State of the 

City series. The mayors of Chesapeake, Suffolk, 
Portsmouth, Virginia Beach, and Norfolk give updates 
on their city’s progress over the last year and share 
highlights for the future. More than 4,000 people 
attend, and the events are usually sold out. 

TowneBank was honored to be presenting sponsor 
for the five-part series once again. Some of our Towne 
leadership was on hand to introduce the mayors. ◆ 

(L. to r.) Bill Pollard, Mayor Linda Jones, Towne CEO 
Bob Aston, and Towne’s regional executive officer Dawn 
Glynn at the Suffolk State of the City event.

Each year, Virginia Business magazine 
compiles a list of Generous Virginians—
companies that make charitable contribu-

tions of $500,000 or more. TowneBank has been 
in the Top 10 ever since the list began in 2010 
and this year, Towne is ranked No. 4.

Generously Serving Others

Major companies reporting contributions of
$1 million or more to Virginia nonprofits in 2016

TOTAL CORPORATE DONATIONS

COMPANY LOCATION TOTAL VA DONATIONS

Altria Group Inc.  Richmond $19,004,752 

Dominion Foundation  Richmond 8,600,000 

Wells Fargo & Co.  San Francisco (Regional HQ in McLean)  6,230,686 

TOWNEBANK  PORTSMOUTH 5,900,289 

Capital One Financial Corp.  McLean 4,180,000 

Norfolk Southern Corp.  Norfolk  3,289,207 

Huntington Ingalls Industries Inc.  Newport News  2,900,000 

Union Bank & Trust Richmond  1,511,804 

PRA Group  Norfolk  1,100,000 

Williams Mullen  Richmond  538,533

Source: Virginia Business survey of businesses and nonprofits, press releases 

the June issue of the magazine. 
Towne’s donations in excess 

of $5.9 million represent support 
to hundreds of charities and 
nonprofits in the areas we serve. 

“From the beginning, a core part 
of our mission has been to make 
a difference in our local communities,” said 
Bob Aston. “We are honored to again be included 
on the Generous Virginians list. It is a tribute 
to the Towne Family and their outstanding 
dedication.” ◆

Virginia Business contacted more than 600 com-
panies, foundations, and nonprofit organizations. 
The magazine also reviews public information such 
as news releases and financial reports. The compa-
nies that gave the most to philanthropic causes are 
highlighted as Generous Virginians and honored in 

t a royal garden party held at Norfolk 
Botanical Garden in May, TowneBank 
celebrated the contributions of the retail 
community in Hampton Roads. The 

Retailer of the Year Awards, presented annually by 
Retail Alliance, recognize retailers and their support-
ers with awards in 14 categories. 

We were thrilled to be on-hand as a sponsor and 
the partner bank to many locally-owned businesses 
represented that evening. We were thoroughly sur-
prised to receive the Associate Award (Southside) for 
our ongoing support of Retail Alliance. Joyce Smith, 
director of member relations for Retail Alliance, pre-
sented the award to Allie Wittkamp, vice president of 
marketing at TowneBank, who serves on the steering 
committee for Be a Local LOVEVA. LOVEVA is a 
rewards program that earns points when you shop at 
participating local businesses. 

In the spirit of the royal garden party, Joyce and 
Allie wore festive attire and entered the “Best Hat” 
contest at the event. While someone else won, we all 
are winners when we buy local and bank local! ◆

Joyce Smith, Retail Alliance’s director of member 
relations (l.), and TowneBank’s Allie Wittkamp, 
marketing vice president (r.).

Be a Local LOVEVA!

A

Congratulations to Daniel N. Ryan Sr., 
founder of Dan Ryan’s for Men and 
TowneBank director, who was chosen 

as 2016 Virginia Beach First Citizen. Each year 
since 1950, the Virginia Beach Jaycees have 
recognized citizens who have made outstanding 
contributions to the 
city’s welfare.

Dan opened his 
men’s clothing store 
in 1976 in Hilltop 
North Shopping 
Center. Since then, 
it’s been the “go-to” 
place for men looking 
for custom clothing, 
casual clothes, shoes, 
and accessories. Dan 
Ryan’s for Men 
has received the 
Virginian-Pilot’s 
“Best of the Best” 
award several times 
in the menswear 
fashion category.

 For many years, 
Dan has been recog-
nized for his dedica-
tion and service to 
Virginia Beach. “From the very beginning, my 
wife Nancy and I knew we wanted to make a 
strong commitment to support our community,” 
Dan says. That support includes raising funds to 
help build the Virginia Aquarium and Marine 
Science Center, and spearheading the fundraising 
efforts for the CHKD Health and Surgery Center 
at Princess Anne. 

Virginia Beach First Citizen
Has a Long History of Service 

Dan Ryan, well-known throughout the city of Virginia 
Beach, was a natural selection for the First Citizen award.

Dan has also served on the Neptune Festival 
board and was selected as King Neptune in 
2003. He has been active with Crime Solvers, 
the Hampton Roads Chamber of Commerce, 
the Virginia Beach Rotary Club, and the Navy 
League.

He graduated 
from Norview 
High School and 
worked as a print 
advertising model 
for several retailers 
which sparked 
his interest in 
menswear. He 
worked at several 
local stores before 
launching out on 
his own. Dan and 
Nancy have been 
married for 54 years 
and have three 
children and six 
grandchildren.

Dan received his 
First Citizen award 
at a gala event in 
May with his friends 
and family proudly 

watching. In addition to the award, a portrait of 
each First Citizen is displayed outside the City 
Council Chambers at City Hall, and the First 
Citizen is recognized during the Neptune Festival 
Grand Parade.

 The Towne Family extends congratulations and 
best wishes to Dan, a true community treasure. ◆
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PORTSMOUTH 
SUFFOLK

That quote is popular among motorcycle 
enthusiasts, speaking to their love of the ride. 
One big motorcycle fan is Maurice Slaughter, 

owner of Bayside Harley Davidson in Portsmouth. 
Maurice was living in Pensacola, Florida, 
co-owner of a Toyota dealership when 
Harley came calling. “They reached out 
to me because they had heard about 
my skill set and thought it would be a 
good match. They wanted me to start 
a Harley dealership in Portsmouth.” 
Maurice and his wife, Cynthia, visited 
Hampton Roads and fell in love with 
the area. “We drove from the Outer 
Banks to Williamsburg and knew that 
we’d found our home.” 

They were both new Harley riders 
when they started Bayside Harley Davidson, so they 
signed up for a riding course, and now, nearly 20 
years later, they often ride with their customers on 
the weekends. Bayside 
Harley Davidson is easily 
recognizable from the 
huge sign that towers over 
I-264. The 36,000-square-
foot facility offers a wide 
selection of bikes, a 
state-of-the-art service 
center, as well as cloth-
ing, jewelry, and desk 
accessories. “When you 
own a Harley, it becomes 
a lifestyle,” Maurice 
says, “We also have bikes 
available for rent. To 
enhance the camaraderie 
that bikers naturally feel, 
we established a H.O.G. 
(Harley Owners Group) 
chapter that has over 400 members.”

Maurice enjoys his job because he wears so many 
different hats. “One day I’m going over financial 
statements, the next day, I’m involved in marketing, 
and I’m always ready to take a ride,” he smiles. With 
Maurice’s leadership, Bayside Harley Davidson has 
seen great success. They have received several awards 
including a Top 10 Dealership out of 14,000 retail-
ers; rated No. 5 in the nation for customer service; 
and rated No. 1 for service in North America by 
Dealernews magazine. 

Maurice currently works with senior vice 
president, Phil Smith, in TowneBank’s Olde Towne 
office. But he first connected with TowneBank 
through another “Phil”—Phil Rudisill, senior credit 

Bike Lovers Flock to 
Bayside Harley-Davidson

“Four wheels move the body. Two wheels move the soul.” Portsmouth Area Resources Coalition 
began in 1982 with the mission to unite 

community resources to meet basic human 
needs. PARC provides help to the homeless in 
the city as well as western Chesapeake. They 
operate a shelter and also help residents who 
face eviction or utility cut-offs. Each October, 
PARC sponsors a Walk for Hope to raise aware-
ness and funds to combat homelessness. ◆ 

PARC was one of TowneBank’s designated 
charities at our annual Shareholders’ Meeting. 

(L. to r.) Annie White-Guertin, PARC 
executive director; TowneBank’s Kelly McCann; 

and Jean Jones, PARC board president. 

Learning is Big  
in Safety Town!

Continued from page 1

Dwight Schaubach has the kind of success 
story usually reserved for the pages of 
a best-selling biography. In fact, local 

author Phyllis Speidell is writing one about him 
right now! That’s because, for more than 40 years, 
he has served Hampton Roads as a business leader 
and entrepreneur. The Towne Family is also 
enjoying the benefit of his knowledge, as Dwight 
serves on TowneBank’s Portsmouth/Suffolk board, 
as well as the Corporate board. 

Born in Chesterfield, Virginia, Dwight moved 
to Hampton Roads in the late ’60s and has con-
sidered it his home ever since. Early in his career 
he worked in local manufacturing and processing 
plants, but quickly decided that he wanted to be 
in business for himself. He and his brother, Elliott, 
opened their own chicken and seafood restaurant 
in 1969, naming it Feather-N-Fin. Over the years, 
it grew to seven restaurants, and continues to 
serve customers today. 

With so many restaurants, the new dilemma 
became, how to handle the food waste? Dwight’s 
entrepreneurial spirit kicked into gear. He already 
had a love of trucks, so why not buy his own, get 
a few containers, and start a new business helping 
restaurants and other industries around Hampton 
Roads? That’s how Bay Disposal was born.

Throughout the years, if Dwight noticed a ser-
vice that could be created, renewed, or improved, 
he worked to meet that need. The concept for 
trash pick-up expanded to include incinerators 
for medical waste, and Incendere was born. Then 
it was onto HVAC and security systems when he 
had the opportunity to purchase Johns Brothers, 
one of the oldest businesses in Norfolk. 

Today, Schaubach Companies employs almost 
400 people and manages more than 170 trucks. 
Their companies include both the Security and 
HVAC divisions of Johns Brothers as well as 
two Bay Disposal industries. Dwight also owns 
Bay Builders, a residential home development 
company, and the Williamsburg Golf Club. With 
a foundation of hard work and a commitment to 
excellence, these companies provide valuable ser-
vices to individuals, businesses, and institutions. 

Creating a Vision – Assembling the Parts

TowneBank was pleased to welcome Dwight 
to the board after he joined the Towne Family 
with the Monarch affiliation. As an original 
investor and a Monarch board member, Dwight 
was well acquainted with a high level of member 
service and community outreach. 

Dwight’s banker is David Ropp, president of 
the Chesapeake region. Schaubach Companies 
also works closely with Towne Insurance, so he 
is very familiar with being a member as well as 
a director. “Towne has such a great reputation 
in the community, and our members feel the 
difference when they walk into the bank. I like 
the focus on relationships, and the fact that we 
provide such a wide array of competitive services.”

Family is equally important to him. He has 
been married to Jane for 55 years, and is proud 
of his three sons, Jamie and Andrew, who work 
in the business, and Stephen, who lives and 
works in California. In his free time, Dwight 
is passionate about restoring antique cars. His 
Duesenbergs and Stutz Roadster, along with 
several others, have been shown across the coun-
try on concourses and in parades. He reflects on 
how running a business is similar to restoring 
a car with, “much attention to detail, thorough 
planning, and organizational skills” needed for 
success. ◆ 

officer. “What impressed me from the beginning 
was that TowneBank wanted to get to know my 
business. When a challenge or an opportunity comes 
up, they understand us because they have taken the 

time to know what we do. When health insurance 
got complicated recently, they put me in touch with 
Towne Benefits. That simplified everything so I 
could understand it. Now I have multiple relation-
ships with TowneBank and couldn’t be happier.” 

To check out your next dream “ride,” visit 
baysidehd.com. ◆

TowneBank director Dwight Schaubach enjoys 
restoring antique cars in his free time.  
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Owner Maurice Slaughter is a Harley enthusiast who 
often rides with his customers.

Located at 4404 Deep Creek Boulevard, Safety 
Town is a public/private partnership with the 
Portsmouth Police Department, Public Schools, 
Sheriff’s Office, Fire Department, and many donors 
and sponsors. 

“I grew up in Portsmouth and went to Safety 
Town several times in elementary school. I have 
so many happy memories,” says Dawn Glynn, 
TowneBank president and regional executive officer. 
“It’s exciting that Safety Town will now have their 
own bank—TowneBank—in the neighborhood. 
What a wonderful opportunity for Towne to invest 
in the safety of the children in our community.”

If you’ve never been to Safety Town or maybe 
a few decades have passed since your last visit, be 
sure to stop by soon. For more information, visit 
portsmouthschoolsfoundation.org/safety-town. ◆

Serving the
Homeless
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In the 
movie, “It’s 
a Wonderful 

Life,” banker 
George Bailey 
exemplifies 
the everyday 
hero—someone 
who performs 
acts of kindness 
that impact 
both friends and 
strangers. At 

TowneBank, we had our own hometown 
hero—Beth Prever. Beth joined the Towne 
Family in 2005, and brought with her an 
incredible amount of energy, passion, and 
community spirit. Hired as the bank’s P.R. 
and Community Relations officer, Beth’s 
role encompassed sponsorship fulfillment, 
Foundation fundraising, and volunteerism. 
Once she arrived, the diversity of volunteer 
activities and level of participation across the 
Towne Family increased exponentially. She 
didn’t undertake just one issue or challenge—
it was multiple initiatives—big and small. 

In September, we were excited and 
touched to learn that the American Bankers 
Association (ABA) had selected Beth for 
the George Bailey Distinguished Service 
Award. This award is given annually to an 
outstanding bank employee who inspires 
others by giving freely of their time, energy, 
and resources for volunteerism, community 
service and charity. 

The ABA received a record number of 
nominations from across the country, and 
Beth stood out as someone who always went 
above and beyond. Although Beth passed 
away in August from complications from ALS, 
TowneBank president Morgan Davis was 
honored to accept the award on her behalf at 
the ABA conference in Chicago. 

The list of volunteer projects Beth 
coordinated and initiated over the years is 
impressive. Here are just a few: 

 ■ Project Glove and Homeless Services—
reaching out to local agencies to serve 
and feed the homeless, and recruiting 
employees to purchase and distribute 
warm socks and gloves. 

 ■ United Way Day of Caring—leading the 
company-wide United Way Campaign 
and coordinating Day of Caring. 

 ■  JT Walk for ALS—her involvement and 
leadership started years before she was 
diagnosed with this progressive disease. 
Over the years, she brought together more 
than 2,000 participants from the Towne 
family who raised almost $400,000 from 
individual donations.   

 ■ Roc Solid Foundation—another of Beth’s 
passions, this local organization builds 
playsets for children with pediatric cancer. 

ABA Honors 
Beth Prever

with Prestigious Award

12/17/65–8/11/17

From coordinating the Fall Extravaganza 
to feeding the homeless; to organizing meal 
trains for the homebound; to assembling bikes 
for the Salvation Army—Beth was always 
there. Although we were saddened to learn 
that Beth will receive this award posthumously, 
we know she is always with us in spirit, and is 
certainly smiling down from above. To honor 
Beth, the ABA has made a donation to the 
ALS Association in her name.  ◆

Wendy Giles of Towne’s Portsmouth Boulevard 
office became “Wonderful Wendy” to George 
Young and his family. 

Towne often receives letters of thanks from grateful 
members, and this one was extra special. The “Youngters,” 
as they call themselves, wanted to thank Wendy Giles and 
the Portsmouth Boulevard office for taking such great care 
of their father, George E. Young. Mr. Young, was a World 
War II veteran, retired Navy Chief Petty Officer, and 
crane engineer. He loved his Towne Family.

Extraordinary 
Hometown Service

Dear Mrs. Provost, TowneBank Manager:
This is a long overdue letter to let you know the exceptional service 

our family has received from Wendy Giles at your branch over the years. 
Our Dad, George Young, has been a member of the TowneBank family 
since October 5, 2000. Unfortunately, he passed away last December. 
He implicitly trusted and loved Wendy and all the employees of 
TowneBank, and when we visited Dad we always had to “check in” 
with Wendy.

Wendy always helped Dad (and us) with our financial concerns and 
accounts. We felt like she personally made sure our 98-year-old Dad 
was never scammed or financially compromised. He felt confident that 
his finances would be handled appropriately and in good hands when 
he died. 

Wendy has helped us navigate the financial paperwork and changes 
as trustees of Dad’s accounts. Her personal touch and empathy was especially comforting during the difficult days following Dad’s 
death. She continues to keep in touch, always asking if we need help with anything as we settle the estate.

Wendy is an exceptional asset to TowneBank. She exemplifies 
and truly practices the personal, community, and family ideals of 
TowneBank. She is known as “Wonderful Wendy” in our family, 
and will forever be in our hearts because of her kindness to us all. 

Sincerely on behalf of our family,

George’s family, also known as the “Youngsters”—(l. to r.) Nancy Young Strahl, George (dad), Sally Young, Thomas Young, John Young. 
Not pictured: Linda Kenna and William Young. 

Two-year-old Skye Askew loves chicken nuggets and the 
color purple. Her favorite TV show is the Mickey Mouse 
Clubhouse. Skye spends a lot of time inside—doctors’ 

offices, chemotherapy sessions, hospital visits. When she was 
just 14 months old, she was diagnosed with brain cancer.

The Roc Solid Foundation and Towne Family members 
teamed up to help Skye have some outdoor fun. They built a 
playground designed just for her and right in her own backyard. 
The smiles were all around as Skye, her 
mother Destiny, and her little brother 
Marqui returned to their home to 
discover the wonderland the volunteers 
had built. 

Through its Play It Forward 
program, Roc Solid builds custom play 
sets at the homes of pediatric cancer 
patients. For more information, visit 
RocSolidFoundation.org. ◆

Little Skye enjoys the beautiful playground 
built in her own backyard.

Building Dreams 
Right in Her Own Backyard

Roc Solid’s Play it Forward program has built hundreds of play sets for children facing serious illness. The Towne 
Family came out early in the morning to create a wonderland for Skye.
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VIRGINIA 
BEACH

A Guiding Light 
Professionally and Personally

education is her desire to provide 
equal opportunities for all students, 
helping them be successful as they 
grow into young adults. 

Beth was honored as a 2017 
Woman of Distinction for her com-
mitment to empowering women 
and eliminating racism. She is also 

dedicated to preserving the region’s natural areas, 
and serves on the Hampton Roads Leadership 
Council of the Chesapeake Bay Foundation, and 
supports the Virginia Aquarium. 

Beth’s transition to the TowneBank board was 
a comfortable one. As a founding board member 
of Monarch Bank, Beth and her Monarch col-
leagues were welcomed by familiar faces in the 
Towne Family. “Local banks offer unique oppor-
tunities,” she says, “to support the community in 
personal and meaningful ways through charitable 
and volunteer activities, as well as loans and other 
banking services. I am proud that Towne does 
an outstanding job bettering our region in many 
philanthropic and economic ways.” 

Beth is an attender of Galilee Episcopal 
Church and the Friends Meeting. In her free 
time, she enjoys spending time with her husband, 
Tom, and their combined family that includes 
six children and seven grandchildren. During her 
walks on the beach a number of years ago, Beth 
began to notice stones shaped like hearts. She 
began collecting them and giving them away. 
This led Beth to also “look for the heart in every 
person she meets.” This resolution is one she 
carries forward as a guiding light in her personal 
and professional life. ◆

A waypoint is a coordinate 
on a map, a guidance 
point which leads navi-
gators on their journey. 

When Beth Patterson founded 
Waypoint Advisors in 2001, she 
used this sailing analogy to provide 
a sense of direction to her clients 
exploring their financial goals. She 
also lends these leadership skills 
to the Towne Family as a director 
on both the Virginia Beach and 
Hampton Roads Corporate boards.

Beth, who grew up in Portsmouth and the 
Western Branch area of Chesapeake, graduated 
from Old Dominion University with a degree in 
psychology. She later returned to ODU to pursue 
her MBA, with hopes that the combination 
of these degrees would allow her to merge her 
analytical aptitude with her passion for under-
standing and serving others. They have certainly 
served her well as president of Waypoint Advisors, 
where Beth and her team focus on relationships 
and wealth management services. From retire-
ment planning to saving for college, they excel 
at creating scenarios that help families make 
important decisions for the future. 

Beth’s passions throughout life have followed 
two primary threads: education and social 
responsibility, including protecting the environ-
ment. Education is near and dear to her heart, 
and is where she has dedicated much of her vol-
unteer efforts. She was elected to the Chesapeake 
School Board, served for more than seven years, 
and held the position of vice-chair. She has lived 
in Virginia Beach since 1992, where she serves 
on the Chesapeake Bay Academy board of direc-
tors, as well as the advisory board for Horizons 
Hampton Roads. Underlying her commitment to 

In the early 1900s, taking the train from Norfolk 
to Virginia Beach was a fun and relaxing way for 

“city folk” to visit the oceanfront. Eventually, the 
rail service faded away, but one of the old dining cars 
found a permanent home on 24th Street and Pacific 
Avenue. At first, it served as a diner with patrons 
sitting in the booths of the car. Over the years, 
several restaurants used the car and made additions 
and improvements along the way. 

In 1991, Julie Beasley was managing the res-
taurant, now known as Harpoon Larry’s, while her 
boyfriend, Ross Hickam, was manager at Harpoon 
Larry’s in Hampton. When the Virginia Beach 
location came up for sale, the couple jumped at the 
chance to purchase it. It was hard work, but they had 
a shared dream to make the restaurant a success. For 
the first seven years, they never took a day off. “We 
couldn’t afford managers, so we opened, managed, 
and closed every day. We hardly saw each other, 
since we traded working days and nights,” Ross says. 

Ross and Julie were pioneers in staying open 
through the winters. “When we first started, nearly 
all of the other restaurants closed up completely 
during the winter. Only a handful were open, and 
we were the only restaurant that served food until 
2:00 a.m.” Summer was great, and spring and fall 
were improving, but the winters were terrible, as 
Ross relates. “I remember standing in Harpoon 
Larry’s on a Tuesday night in January. I looked out 
over Pacific Avenue and didn’t see a single car. It was 
like a ghost town. Now things have changed, and 
winter is much busier.”

Hard work and dedication have added up to 
success for Harpoon Larry’s business partners 
and partners in life who married after working 
together. Julie and Ross are hands-on managers. “We 
still spend a lot of time in the restaurant and our 
customers know us—both the locals and the tourists 
who come back each year.”

And Ross loves the history that will always be 
part of Harpoon Larry’s. “The diner car came from 
downtown Norfolk. A few years ago, we tore out the 
floor for a replacement, and found the original axles 
from the rail car. They are still there to this day.”

Mike Jakubowski, TowneBank senior vice 
president, has worked with Julie and Ross for several 
years and become friends. “Mike is amazing, and the 
experience we’ve had with TowneBank is far beyond 
anything we’ve received from other banks,” Ross says, 

“I had a vision for outdoor seating and also knew we 
needed more parking. Mike helped us achieve both 
of those dreams, and now our business has doubled, 
thanks to TowneBank believing in us.”

If you are hankering for some “killer seafood,” 
visit harpoonlarryskillerseafood.com to check out 
the specials. ◆

Seafood, the Beach
& History 

at HARPOON LARRY’S

Ross and Julie Hickam’s Harpoon Larry’s restaurant has 
been a fixture on Pacific Avenue for decades.

Towne director Beth Patterson 
founded Waypoint Advisors in 
2001 and is dedicated to making a 
difference as a volunteer.

The Towne Family joined 30,000 runners from around the world for the 
Shamrock Marathon. It was a cold weekend with a few snow flurries mixed 

in, but that didn’t stop the enthusiasm. First started in 1973, the Shamrock 
Marathon is a popular tradition each year along the Virginia Beach ocean-

front. TowneBank was honored to sponsor the TowneBank 8K. 
For the last five years, the Shamrock Marathon has partnered with 

LIVESTRONG and more than $500,000 has been raised for the fight 
against cancer. Other charities that are helped through the Shamrock 

Marathon include 
Operation Smile, 
ACCESS College 
Foundation, and 
Freedom 424. 

Mark your 
calendar now for 
the 2018 race, 
coming March 17 
and 18. ◆

It’s a Shamrock Tradition!
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For over 70 years, Jewish Family Service of 
Tidewater (JFS) has helped the Hampton 

Roads community by feeding the hungry, 
sheltering the homeless, caring for the sick, 
and protecting our most vulnerable. Some of 
their many programs include skilled home 
health care, adoption resources, counseling, 
services for the developmentally disabled, 
food and financial assistance, and transporta-
tion for older adults. ◆ 

Jewish Family Service was one of TowneBank’s 
designated charities at our annual Shareholders’ 
Meeting. TowneBank’s Meagan Parker (l.) and 

Betty Ann Levin, JFS executive director (r.).

Protecting 
the VulnerableTwenty-four hours a day, seven days a week, the 

11 Virginia Beach Rescue Squads with more 
than 1,000 volunteers throughout the city are 

ready to respond to any emergency. About 45,000 
calls come in each year. 

The Volunteer 
Rescue Squads 
of Virginia Beach 
represent the largest 
volunteer-based rescue 
service in the United 
States. Standing behind 
the men and women 
of the rescue squads 
is the Virginia Beach Rescue Squad 
Foundation. Their goal is to support the 
volunteer rescue system through grants, 
recruiting, training, publicity, and 
community outreach. 

Kitty Schaum has served as executive 
director of the Foundation since 
2004. “When I started, it was a 
sleepy, little foundation, but then 
we had some sizeable contribu-
tions come in and almost over-
night, we grew to a multi-million 
dollar foundation. We realized 
if we were to keep the jewel we 
had in the volunteer squads, we 
needed to begin supporting them in a very tangible 
way. Thanks to the generosity and support of many 
business and individuals, we now have the means to 
do that.” 

Each rescue squad buys their own ambulances 
and all the equipment they need. “Equipment is very 
expensive,” Kitty shares. “An ambulance runs about 
$250,000, not outfitted. A power stretcher can cost 
up to $20,000. Through our grants program, we give 

seed money to each squad to help with these costs.” 
The city of Virginia Beach has 30-plus ambulances, 
but they are all owned by the squads, not the city. 

The Foundation also helps with recruitment for 
the rescue squads. An enhanced recruiting 
website and an ongoing media campaign 
have brought in more than 500 new 
volunteers. 

 CPR training is another big focus 
and free classes are offered monthly for 
people of all ages. “Eighty percent of heart 

attacks happen at home,” 
Kitty says. “If you are 
trained in CPR, it can 
mean the difference of 
life or death for one of 
your loved ones. It is 
vital to know what to 
do in an emergency, 
since an ambulance 

may be a few miles away.”
Virginia Beach is fortunate 

to have strong support from 
the Foundation, as well as 
many business and city leaders. 

“Mayor Will Sessoms is one of 
our most ardent supporters,” 
says Kitty. “Whenever he travels, 
he regularly hears compliments 

about our program and how unique it is. Bill Foster, 
TowneBank’s Virginia Beach president, also serves 
on the Foundation board.” The mutual respect and 
dedication to serving others is tangible. “I love visit-
ing TowneBank,” Kitty says. “There is such a good 
vibe. When I walk in, I feel like I’m coming home.”  

Volunteers are always needed, so if you’d like to 
make a difference, be sure to visit livesneedsaving.org 
or vbrescuefoundation.org. ◆

Saving Lives Every Day

T
hinking of buying a 
home? Then laying the 
groundwork before you 
get started can smooth 

the way for this all-important purchase. Simply set 
up a time to talk with a local loan officer and discuss 
getting pre-approved. This will provide a feeling 
of confidence as you shop for that perfect home. A 
Towne Family mortgage loan officer would be happy 
to help. 

So what is pre-approval?
Pre-approval is when 

a bank or independent 
mortgage company commits 
to lend a potential borrower 
a fixed amount based on the 
borrower’s proof of income, 
proof of assets, credit reports, 
and debt. The lender’s com-
mitment to the borrower 
remains in effect as long as 
the borrower still meets the 
qualification requirements at 
the time of purchase. Pre-approval does not guaran-
tee a loan until the property has been inspected and 
the underwriting process is complete, but it is a very 
strong indicator that a borrower will be approved if 
all the appropriate actions are taken. 

Here are some of benefits  
of pre-approval: 

A pre-approval letter helps define your search. 
After the pre-approval discussion, you’ll know exactly 
what you can and can’t realistically afford. This 
makes home shopping more efficient since you can 
focus on homes in your price range, rather than 
falling in love with a home that you cannot afford. 

Pre-Approval: A Great First Step 
for Homebuyers

Any issues can be weeded out 
early. During the pre-approval 
process, lenders are able to detect 
any potential problems that might 

be challenging. The sooner these problems are 
identified and corrected, the better. 

You’ll have more leverage in negotiations with 
the seller. Having a pre-approval letter makes your 
offer more favorable to the seller because they have 
less reason to worry that you will be turned down 
during the underwriting process. Also, in a multiple 

bid situation, it often works 
in your favor to have a pre-
approval in place.   

Once you are pre-approved, 
it’s important to remember 
that the pre-approval is based 
on certain conditions. So a 
lender will need to review 
your financial situation with 
updated information, includ-
ing your credit history. 

Remember, in order to 
maintain your pre-approval status, don’t obtain 
any additional credit after obtaining a letter of 
pre-approval. A new car loan or credit card, or an 
increase in a line of credit, could affect your credit 
score. You don’t want to create any issues that might 
affect your ability to obtain a mortgage or impact 
your interest rate.  

The good news? After knocking out the pre-
approval process, you can enjoy the home shopping 
experience with confidence! For more information, 
visit townebankmortgage.com. Our talented 
mortgage loan officers would love to help you get 
started! ◆ NMLS #512138

From the beginning, TowneBank has 
had a heart for small business so it’s 
especially gratifying that Greenwich 

Associates has once again recognized Towne 
with multiple Awards of Excellence. Towne 
received one national award and four regional 
awards in these categories: 

•
NATIONAL AWARD: 

◆ Overall Satisfaction 

SOUTH REGION:  
◆ Overall Satisfaction  

◆ Likelihood to Recommend
◆ Proactively Provides Advice
 ◆ Overall Satisfaction in Cash 

Management

Excellence x 5
TowneBank Recognized 

by Greenwich Associates

Greenwich Associates is an independent 
financial consulting and research firm. More 
than 15,000 business owners and executives 
across the country participated in the survey. 
Out of the over 600 banks evaluated, just 
30 were recognized as having distinctive 
quality. To be recognized at the national level, 
Towne was compared to all banks participat-
ing across the U.S. This is a testament to 
the outstanding service provided by the 
TowneBank family.

Thank you to our many business members 
who provided such positive feedback, and 
congratulations to our Towne Family mem-
bers for your outstanding service! ◆
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Ronald McDonald House Charities 
of Norfolk provides a home away from 

home for families with children facing medical 
challenges. The Ronald McDonald House in 
Norfolk was the 32nd house to open in the 
United States. It is part of a global network of 
houses that provide housing for families so they 
can stay close by their hospitalized child. They 
also support programs that directly improve 
the health and well-being of children. ◆

Re-imagining Your Business? 
TechArk Can Help

The Towne Family was an enthusiastic part  
of the annual Heart of Ghent Race.

Outside, it’s the heart of downtown 
Norfolk as The Tide rolls by on tracks 
that parallel Brambleton Avenue. Inside, 

a creative staff is hard at work designing and 
developing websites and mobile apps. This is 
TechArk, and they are out 
to re-imagine the world—
one client at a time.

 Pratik Kothari is the 
founder and CEO. He 
moved to the United States 
from his home country of 
India in 2003 to study at 
Old Dominion University, 
earning his master’s degree 
in computer science. He 
went to work for a real 
estate technology company, 
starting as an intern and 
eventually becoming the 
company’s chief technology 
officer. “I learned so much there. I was like a 
sponge, and it’s where I became passionate about 
problem-solving,” Pratik shares.

Beginning in 2012, he took on some projects 
after work—creating websites and mobile 
apps. “I stayed up at night working, but I always 
delivered.” Two years later, he was ready to launch 
TechArk fulltime. The name comes from a com-
bination of technology and architecture, which 
is his wife Jinal’s field. He initially worked from 
a home office and then rented space in Virginia 
Beach. In 2016, Pratik was ready to make the 
move to Norfolk. Jinal designed the bright, open 
space in an office building on York Street. “Jinal 
means ‘angel,’ and she has given so much to make 
TechArk a success, including staying home to take 
care of our two boys.” Smit, which means “smile”, 
is 8, and Sahil, which means “shoreline,” is 4.

TechArk focuses on service, and provides 
everything from mobile apps to web design to 

Each year, the Mid-Eastern Athletic Conference 
(MEAC) generates a lot of enthusiasm, and 
2017 was certainly no exception. MEAC 

started in 1969 and has been going strong ever since. 
For the last five years, the men’s and women’s basket-
ball tournaments have been held at Norfolk’s Scope.

“Read with MEAC” is a citywide reading contest 
that encourages students in Norfolk Public Schools 
to read. Progress is monitored from September 
through early February and then the winning school 
is honored during the MEAC Tournament. W.H. 
Taylor Elementary School was the big winner, and 
they received a check and a party at the school 
attended by cheerleaders, athletes, and mascots.

TowneBank is honored to be a sponsor for MEAC 
and “Read with MEAC.” For more information, visit 
MEAChoops.com. ◆

(L.to r.) Tom Hasty, Towne senior executive vice 
president; Norfolk Mayor Kenny Alexander; Yvonne 
Allmond, Towne senior vice president; and U.S. 
Representative Bobby Scott enjoyed the last day of the 
24-game week-long March Madness NCAA  
Division One competition.

MEAC Hoops Time!

Ronald McDonald House was a TowneBank 
designated charity at our annual Shareholders’ 

Meeting. (L. to r.) Elyse Brown, Ronald 
McDonald House executive director; 

TowneBank’s Sherry Dewar; and Vickie Kennedy, 
Ronald McDonald House manager.

digital marketing. “We want to help our custom-
ers tell their story, and we have team members 
who work in many different areas. It’s a holistic 
approach, and we focus on service more than 
products. Our clients tell us their problems, and 

we find solutions. We are 
constantly refining our 
skills so our clients stay 
relevant in the always-
changing technology 
landscape,” Pratik says. 
In addition to their local 
staff, TechArk has 30-plus 
team members who work 
in India, which Pratik 
believes gives the company 
an edge on the competition. 

“Because of the time differ-
ence, we really are working 
a 20-hour day.”

The company is com-
mitted to making a difference, and they help a 
number of local nonprofits with websites and 
mobile apps. They also hire interns from high 
schools and college, and funded one student’s 
education at ODU. “We are looking at how 
to groom talent for the Hampton Roads area,” 
Pratik says. “Too many of our young people move 
away from this area to find jobs, so we are focus-
ing on helping them stay here.” 

TowneBank senior vice president Rob 
Marchand has worked closely with TechArk 
from the beginning. “Rob and TowneBank have 
been great,” Pratik shares. “I trust Rob, and he 
has helped with whatever I’ve needed and given 
us advice and guidance. I also greatly appreciate 
Towne’s commitment to the Indian culture in 
Hampton Roads with their wonderful support for 
the India Heritage Foundation.” 

To learn how to reimagine your vision, visit 
gotechark.com. ◆

Home During 
Medical Crisis

Pratik Kothari is the guiding force behind 
TechArk, an innovative company in the 
center of downtown Norfolk.

Fresh air, falling 
leaves, and chari-
table spirits ushered 

in the changing seasons in 
the historic Ghent neigh-
borhood as it hosted its 
6th annual Heart of Ghent 

10k. This fun, family-friendly event had participants sprint-
ing by the many great restaurants and businesses in Norfolk, 
including our very own TowneBank office on Colley Avenue.

This year’s event, held September 23, welcomed runners 
and walkers of all ages as they showed their support for 
local charities, including ForKids, Norfolk’s YMCAs, and several others. TowneBank was pleased to be the 

presenting sponsor, and stepped right into the center 
of the action. More than 20 participants from the 
Towne family joined the running crowd, with Lynn 
Crump leading the charge. Town E. Bear also made 
an appearance, cheering on racers with his contagious 
enthusiasm. 

In addition to running through the streets of 
Norfolk, runners and walkers enjoyed five zones 
with live music—keeping them energized and racing 
towards the finish line. It was a terrific day for all the 
10k and Kids Fun Run participants as they helped 
improve the community while enjoying the unique 
treasures of Ghent. ◆ 

Running for Good 
in the Heart of Ghent
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Lucky ducks from far and wide painted the 
Intracoastal Waterway 
yellow during the 

11th Annual Hampton Roads 
Rubber Duck Race. Cheers and 
quacks encouraged the ducks 
as they raced in support of the 
Children’s Health Investment 
Program (CHIP) and in pursuit 
of the grand prize of $10,000.

On April 22, more than 2,500 
spectators lined the banks in Great Bridge for a 
day full of family fun, all to benefit youth and 
families. CHIP provides services to ensure that 
young children receive consistent, quality health 
care prenatally through age six, while coordinat-
ing a family-centered case management system 
that fosters health, stability, good parenting, and 
self-sufficiency. TowneBank is proud to partner 
with them on their mission to foster a healthier 
community by supporting events such as the 
Rubber Duck Race.

Beautiful blue skies welcomed the crowds as 
they prepared to watch the rough and tumble 

The 20th Annual Taste of Chesapeake 
is fast approaching, and features 
tastings from more than two 

dozen fantastic Hampton Roads restau-
rants, live music, and a silent auction. 

The Chesapeake Conference Center will 
be decked out as a winter wonderland with 
all the holiday trimmings. Silent auction items 
include decorated Christmas trees and wreaths 
and many other temptations. Proceeds from Taste of 
Chesapeake support the Chesapeake Care Clinic and 
Hampton Roads Dental Center.

Chesapeake Care Inc., was established in 1992 
and provides medical and dental care to adults who 
do not qualify for other forms of medical insurance. 
The volunteer staff includes physicians, dentists, and 
a host of other assistants who offer compassionate 
care to patients. Last year, the medical and dental 
teams at Chesapeake Care Clinic improved the 
health of nearly 2,100 people. 

TowneBank is honored to once again be the 
Presenting Sponsor for Taste of Chesapeake. “We 
are so proud to be associated with TowneBank and 
are thankful for our continued partnership,” said 
Dourina Petersen, executive director. “You are 
helping to make our community a healthier place to 
live, work, and play.”

And in other exciting news at the Chesapeake 
Care Clinic —the roof is now leak-free! The aging 

The Children’s Health Investment 
Program (CHIP) started in 1998 with 

the mission to build a healthy community by 
building healthy children. CHIP works to 
improve children’s health through prevention 
and early intervention programs. They help 
ensure that children receive consistent, quality 
health care and also encourage family stability, 
good parenting, and self-sufficiency. ◆ 

CHIP was one of TowneBank’s designated 
charities at our annual Shareholders’ Meeting. 
CHIP CEO & president Trish O’Brien (l.)  

with TowneBank’s Dawn Glynn.
 

Caring for  
Children & Families

Quack –  
What a Success! 

of rubber ducks floating down the waterway. 
Food, games, and music rounded out the day as 
everyone eagerly awaited the results. Spectators 
waited with bated breath to see which duck the 
Chesapeake Underwater Search and Rescue team 
would crown the winner. 

Enthusiasts and volunteers came together to 
make this event possible. The owners of the top 
four duckies all received prizes, but everyone who 
took part in the event was a winner. To learn 
more about next year’s event and CHIP’s many 
programs in the community, visit chipshr.org. 
CHIP also provides services statewide, which can 
be seen at chipofvirginia.org. ◆

roof at the clinic needed to be replaced. Last 
year’s Taste of Chesapeake helped raise money 
for roofing supplies. Then Dr. Rebecca Adams, 
who serves on the Chesapeake Care board, 
contacted board member J.D. Miles IV, 
president of J.D. Miles & Sons. His company 
generously stepped up to donate the labor to 

replace the roof. Great things can happen when 
the community comes together!

For more information on the Chesapeake Care 
Clinic and the Taste of Chesapeake, scheduled for 
November 16, visit ChesapeakeCare.org. ◆

Great Food, Great Fun 
and Raising the Roof

Workers from JD Miles & Sons installed roofing on the 
Chesapeake Care Clinic. 

Racing little yellow 
rubber duckies is sure to 
bring smiles, and it’s a 
great way to raise funds 
for the Children’s Health 
Investment Program (CHIP).

As part of our effort to protect you and 
your financial information, we are 
pleased to present tips on a variety 

of common scams. This column deals with 
“spoofing.”

Spoofing is when one person or a program 
masquerades himself or itself as another by 
falsifying specific data and information. These 
falsified attackers can gain an advantage over 
honest people simply by pretending to be 
someone they are not.

Be Alert and Aware
Since technology is constantly advancing 

in its capabilities and conveniences, scammers 
are always coming up with new ways to obtain 
confidential information. The may use falsified 
emails, text messages, and a variety of other 
methods to get you to reveal personal informa-
tion to them. Don’t take the bait!   

In the news, there have even been reports 
where individuals have received phone calls 
where the caller ID makes them appear as 
though they come from a local company or 
financial institution (but do not). This is an 
example of a Spoofed Caller ID.  

If you receive any type of unusual phone 
call, please remember that TowneBank will 
never ask you for your PIN number, your 
online password, your social security number, 
your balances, etc.  

TowneBank Tips

It’s OK to let calls go to voicemail 
first. This is especially true if you do 
not recognize the phone number or 

area code. If a hometown banker calls you, 
they will leave their name and their phone 
number and you can always call them back. 
To be extra cautious, call the hometown 
banker that you know best, or visit townebank.
com in order to call a branch office directly. 

Don’t be pressured into sending 
money, or rushed into providing 
information to callers. Fraudsters 

often try to scam individuals by threats, fast 
talking, or citing computer problems. If you 
are not familiar with the caller, it’s OK to ask 
for their name, company name, and phone 
number. Feel free to hang up, then call back 
later with a phone number that you have on 
file. If a legitimate bank or credit card com-
pany is calling, their contact information will 
be easily available through other sources. 

Block a number that you do not 
recognize. If you receive a phone call 
that is obviously fraudulent, don’t 

provide any information, hang up, and use 
the block feature on your phone to prevent 
the same caller from repeated attempts. If you 
need assistance with this feature, 
reach out to your phone 
provider or their website. 

For more information 
and tips, visit ftc.gov 
and look at Scam 
Alerts. Criminals 
are always looking 
for new ways to 
defraud people. If you 
receive fraudulent or spoofed 
phone calls, report them to 
the Federal Trade Commission. 
They work with telecommunica-
tions companies to investigate, 
block and blacklist spoofers. ◆

Tips to Help Protect 
Yourself from 

Fraudulent Activities: 
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Silver Sponsors

Platinum Sponsors

From the very beginning, 
Howard Hanna Real Estate 
Services (formerly William 

E. Wood) has served as lead 
sponsor for the 
annual TowneBank 
Foundation Golf 
Tournament. Their 
support and encour-
agement has signifi-
cantly contributed to 
the yearly success of 
the tournament.

Howard Hanna 
provides the finest in 
real estate, mortgage, 
title and insurance 

Howard Hanna — An Enduring Partnership
services throughout its 16 locations 
in southeast Virginia and North 
Carolina. The Hanna Team is 
tremendously dedicated, support-

ing many causes, 
notably free medical 
care to children in 
the communities 
they serve through 
the Howard Hanna 
Free Care Fund. 
They have been a 
big supporter of 
CHKD, and last 
year, through a 
variety of fundrais-
ers, donated more 

than $100,000 to CHKD.
For years, Howard 

Hanna has sponsored 
the Nike Pro tent at the 
TowneBank tournament, 
and provided golfers with 
complimentary “Bucks” 
that can be used toward 
Nike merchandise of 
their choice. Our deepest 
thanks to everyone on 
the Hanna Team for their 
long partnership with the 
TowneBank Foundation 
Golf Tournament! ◆

Bakefresh Company LLC
Barnes, Brock,  

Cornwell & Painter
Cherry Carpet & Flooring Inc.
CPG, Inc. General Contractor

Gold Key PHR
Hassell & Folkes, PC
Heads Up Sprinklers

KPMG
Klett Consulting  

Group, Inc.
New Day Office Products 

and Furnishings
SafeGuard Business 

Systems
SIGNMedia

Sussex Development Corp.
sussexdevelopment.com ◆ (757) 422-2400

Specializing in the development and construction of commercial and industrial projects, 
Sussex Development guarantees quality from concept to occupancy. Sussex has developed an 
unmatched reputation with projects that include everything from healthcare centers to hotels 
to schools. Their spirit of excellence extends to the community where they support programs 
to help youth and the military. 

W.M. Jordan Company Inc.
wmjordan.com ◆ (757) 596-6341

W.M. Jordan Company’s wealth of experience in the construction industry enables them to pro-
vide effective building solutions to help clients meet their goals. By focusing on each client and 
developing individualized solutions, the company has grown to become one of the premier 
builders in the country. W.M. Jordan is also deeply committed to the community—donating to 
over 200 charities each year. 

Dixon Hughes Goodman LLP
DHGllp.com ◆ (757) 624-5100

Headquartered in Charlotte, NC, DHG ranks among the top 20 public accounting firms in the 
nation. With more than 2,000 professionals in 12 states, DHG combines deep experience with 
a strong commitment to personal service. They are passionate about helping their clients suc-
ceed—and they do so through a resourceful approach to solving problems, providing solutions 
and helping their clients achieve their goals.

Achieve One
Achieve-1.com ◆ (800) 918-0838

Achieve One is a regional integrator of technology-based business solutions. The company is 
based in Richmond with offices in North and South Carolina and West Virginia. Achieve One 
works with clients to solve their business problems through innovative technology solutions 
installed, configured, and supported by Achieve One’s excellent team.

FIS Global
FISGlobal.com ◆ (800) 237-4851

FIS Global provides financial software, world-class services, and global solutions. Headquar-
tered in Jacksonville, FL, FIS serves more than 20,000 clients in over 130 countries, and their 
technology powers billions of transactions annually that move over $9 trillion around the globe.

 Sports Medicine & Orthopaedic Center
smoc-pt.com ◆ (757) 547-5145

SMOC has been providing quality orthopaedic services to southeastern Virginia for more than 
32 years. With five locations, SMOC offers outstanding services including, joint care, sports 
medicine, physical therapy, joint replacement, and pain medicine.

SHI International Corporation
SHI.com ◆ (888) 764-8888

Founded in 1989, SHI has grown from a $1 million software regional reseller into a $7.5 billion 
global provider of information technology products and services. With 3,500 employees and 
30+ offices, SHI is passionate about delivering exceptional value and experience as they help 
customers select, deploy, and manage technology.

Endurance IT
Endurance-it.com ◆ (757) 216-3671

Since 2008, Endurance IT has worked to help companies meet their goals and grow their busi-
ness. Headquartered in Virginia Beach, Endurance IT’s primary focus is to assist companies in 
planning, building, and managing their network infrastructure and application software to 
optimize business performance.

Sinnen-Green & 
Associates

Stumpy Lake Golf Course
Thomas C. Broyles

Total Business Solutions
Ultimate Software –

Payroll and HR Solutions
Willcox Savage

Gold Sponsors

The Auto Connection
The Breeden Company
Cox Communications

HBA Architecture Interior Design, Inc.

Potter & Company
Stealth Shredding

Venture Realty Group
Williams Mullen

Special Events & Gift Sponsors

Campostella Builders & Supply Corp. 
First Team Auto Group

Kaufman & Canoles

PC&A
Poe Enterprises, Inc.

Tri-City Developers, LLC
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early two million dollars 
in 17 years of drives and 
putts! That’s the grand 
total of funds raised by the 

TowneBank Foundation’s Annual Golf 
Tournament since it began in 2001. 
This means a lot of good work can be 
accomplished in the community by 
the Foundation and local charities and 
nonprofits. 

This year’s tournament was held 
on May 18 and it was another record-
breaker with $142,000 raised for the 
Foundation. Golfers were all 
smiles when they gathered 
at the Riverfront Golf Club 
in Suffolk, Virginia. After 

checking in at TowneBank’s Member Service Center, 
there was much to enjoy throughout the day, with a 
delicious picnic on the veranda, cool refreshments along 
the course, shopping at the on-site Howard Hanna Nike 
Pro Shop, and plenty of giveaways from our wonderful 
sponsors. The closing reception included a delicious 
dinner and toasts to the top foursomes in each flight. 

Co-chairs John Fruit and Andy Rivenbark worked 
with a group of faithful volunteers to ensure that 
the tournament went smoothly for participants. “I 
couldn’t be more proud of the work that goes into this 
tournament—certainly some of it is derived from producing a 
high-quality event, but the vast majority of that pride comes 
from the firsthand knowledge of where the Foundation funds 
are headed,” says John. “The bulk of the funds go to locally 
operated nonprofits who need the money most and are often 
stretching to meet their budgets. We are pleased to facilitate 
‘good deeds’ and that feels wonderful to everyone involved.” 

N
“It is a pleasure to work with our spon-

sors, patrons, and Towne Family mem-
bers to support the Foundation,” Andy 
adds. “Each year brings new excitement 
to the tournament and our community 
is stronger because of our collaborative 
efforts.”

Our sponsors agree —Matt 
Tuttle, with Total Business 

Solutions, says, “Every year, 
the TowneBank Foundation 
Golf Tournament is the 
highlight of our spring. 
Towne does so much for 
our family business and for 
our community that it is an 

honor to be a part of such a 
fun event.” 
Harry L. Davis III, 

president of Sussex Development 
Corporation, echoes those sentiments. 

“Sussex Development is proud to sponsor 
the tournament. The event allows our team 
to play a small role in giving back to the 
community by supporting the larger efforts 
of the Foundation as a whole.”

Towne extends our heartfelt thanks 
to our golfing friends, our enthusiastic 

volunteers, and of course, our loyal sponsors. An event of this 
caliber could not be presented without all 
of your support! Be sure to mark your 
calendars for next year’s tournament, 
scheduled for May 10, 2018. ◆
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“There was a 
disconnect between 
what employers want 
and the opportunities 
that were here at our 
K–12 system,” Andrew 
says. “Now students can take courses—both on a high school and college 
level—to prepare them for jobs in the area. We are making a difference in 

our region. If you look at where we 
were and where we are now, there 
is no question that students in the 
Albemarle area have measurably 
more educational opportunities.”

TowneBank is honored to help 
support NEAAAT. “Towne is a 
great partner for us as we work to 
scale our world class model here 
in the northeast,” Andrew says. 

“They’ve given us guidance on how 
to reach our goals, and have helped 

with funding for laptops so our students have access to digital learning 
tools. Towne is helping us bring world class education to all students 
regardless of their circumstances.”

If you’d like to help NEAAAT achieve their goals, Andrew points 
out an important way to get involved. “We have events during the year 
where students exhibit what they are learning—similar to a science fair. 
Students learn to engage with the public and real world professionals. We 
invite folks to visit our website, NortheastAcademy.org, to see upcoming 
events and how to participate. A 9th grader who is interested in medi-

cal school might get feedback from a doctor, or a student interested in the 
financial world can receive feedback from a banker. Those are really impactful 
interactions for them, their families, and ultimately our region.” ◆

North Carolina

That’s how Andrew Harris describes the goal 
of the Northeast Academy for Aerospace 
and Advanced Technologies—NEAAAT. 

Andrew serves as CEO of the school, a position 
he’s held since NEAAAT began in the fall of 
2015. He is a native of the Albemarle area and 
taught at local schools. His interest in innovative 
education led him to help design NEAAAT. “In 
traveling around North Carolina, I saw educa-
tional opportunities that didn’t exist in our area,” 
Andrew says. “I knew that our students were just 
as capable, and I wanted them to have the chance 
to demonstrate it. I am fortunate that I can help 
make this happen in the Albemarle region.”

NEAAAT is a world-class, innova-
tive STEM (science, technology, 
engineering, and math) school located 
in Elizabeth City. With 360 students 
in 7th through 11th grade, NEAAAT 
is currently located on the campus of 
Elizabeth City State University. Plans 
are underway for NEAAAT to have 
its own facility, down the road from 
ECSU. 

The school is open to students 
throughout the Albemarle region, and NEAAAT provides free transportation 
and meals. Students may enroll in courses at ECSU, and, once they reach their 
junior year, they can access courses offered through College of the Albemarle. 

This School is Really NEAAAT!
Every child, no matter where 
they live, should have access 
to a world-class education. 

The Food Bank of the Albemarle has 
been fighting hunger in northeast North 

Carolina since 1981. They have distributed 
more than 80 million pounds of food and 
provided 66 million meals to hungry people 
of all ages throughout a 15-county region in 
northeast North Carolina. ◆ 

Food Bank of the Albemarle was one of 
TowneBank’s designated charities at our 
annual Shareholders’ Meeting. (L. to r.) 

TowneBank’s Will Meiggs; Liz Reasoner, Food 
Bank of the Albemarle executive director; 

and TowneBank’s Kelly Campbell.

Stacking lumber for your father’s 
shed-building business doesn’t seem 
like fun for a 10-year-old boy. It’s 

hard work, and you’re outside in all kinds 
of weather. Clay Lewis, owner of Stateline Builders, 
learned that firsthand. “My father thought if you 
weren’t in school, you were supposed to be working. 
No sitting around being lazy, so I was stacking 
lumber at age 10 and roofing sheds by age 16.” 

He never expected to 
run the shop one day. He 
tried some other jobs, but 
missed being creative, 
working hard, and exercis-
ing his entrepreneurial 
spirit —things he knew 
he could do at Stateline. 
Eventually, his father 
offered him a job at the 
family business.

Jimmy Lewis first got 
into the business when 
he was laid off from his 
job as an ironworker back 
in the 1970s. He was 
married with two children, 
and decided to build a 
shed behind his home. One thing led to another, and 
soon he was building fulltime. When his employer 
called him back to work, he realized he was making 
more money building sheds than as an ironworker. 
That’s when Stateline Builders was born. 

“He chose the name Stateline Builders because 
our first shop was located on the state line,” Clay 
says. “By 1984, my dad had saved enough to build 
the shop where we are now located in Moyock.” 
The work was steady, and when the shop became 
overloaded, Stateline expanded to Elizabeth City 
and Suffolk and later to Grandy to service the Outer 
Banks area. Clay took over managing the business 
in 2008, just as the economy was going through a 

Gazebos, Playsets, Sheds & More
difficult time. “We had 
to do some restructuring 
and try some different 
things to maintain our 
company. We trimmed the fat and did our best to 
weather the economic storm.” 

Today, Stateline Builders has four locations and 
the original shop in Moyock. Their product line 
includes gazebos, garages, pergolas, doghouses, horse 

barns, portable outbuild-
ings, children’s playsets, 
and outdoor furniture. 
Most buildings are built 
at the Moyock location 
and delivered to the 
customer, but Stateline 
has the ability to build 
on-site when necessary. 

“We have been in the 
business a long time and 
have built a good reputa-
tion. We are proud of 
our buildings and stand 
behind our products.” 

Jimmy and wife 
Christine are enjoying 
retirement. They were 

longtime members of the Bank of Currituck and 
moved their accounts to TowneBank when Bank of 
Currituck became part of the Towne Family. “I love 
dealing with Towne,” Clay shares. “I feel that they 
are part of the community, and they care about you. 
It’s kind of like Cheers where everybody knows your 
name, and I like that!”

To take a look at all they have to offer, visit 
StatelineBuilders.com. ◆

Food for 
the Hungry

Clay Lewis started building at an early age—learning 
from his father, the founder of Stateline Builders.

NEAAAT gives students 
unique opportunities 
to learn about science, 
technology, engineering, 
and math—skills that 
help prepare them for 
future jobs.
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Prescription Drug coverage is one reality 
shared by all Medicare beneficiaries, and 
drug costs can be confusing and sometimes 

overwhelming. Nonetheless, it’s important to always 
take your medications—using the proper dosage and 
frequency—that your physician prescribes. Staying 
healthy is of primary importance. 

There are modest changes to the Prescription 
Drug plan for 2018. Deductibles will increase just 
$5 to $405. The Initial Coverage will go from $3700 
to $3750. If drug costs exceed $3750, one will 
enter the coverage gap (the donut hole.) In the gap, 
beneficiaries pay 35% of the cost of brand drugs and 
44% for generics. In the unlikely event one reaches 
the catastrophic limit of $5,000, a 30-day supply of 
generics will cost $3.35 and brand drugs will be $8.35 
or 5%, whichever is higher.

As for drug costs, talk with your physician about 
switching to generics or other lower-cost medications. 
Look for drug plans that offer additional coverage in 
the “coverage gap.” Individuals with limited incomes 
need to take full advantage of Feds Low-Income 
Subsidies. Local and charitable pharmaceutical 
assistance programs are also available. Virginia’s State 
Health Insurance Assistance Program can be reached 
by calling toll free (800) 552-3402. 

Medicare’s annual Open Enrollment runs from 
October 15 thru December 7, 2017, with new cover-
age beginning January 1, 2018. If you’re pleased with 
your current plan, it will automatically renew. 

However, if there’s been an increase in the cost 
of your medications, if a favorite physician has left 
your Medicare Part C Advantage plan, or if you 
want to explore lowering your supplement expenses 
or adding additional options, this is the season to 
do so. We at Towne Benefits are honored to help 
those transitioning to Medicare or wanting to review 
dental, vision, short- and long-term coverage. Visit 
townebenefits.com and select the tab for “individuals” 
for more information. ◆ 
Insurance products offered through Towne Insurance and Towne 
Benefits, subsidiaries of TowneBank, are not a deposit, not FDIC-
insured, and are not guaranteed by TowneBank.

Medicare Matters: 2018

This summer, Towne employees gathered for a 
family outing at the Member Services Center in 

Suffolk. Guests were asked to bring donations for 
local animal shelters and, as you can see from the 
photo, our furry friends were well taken care of! ◆

In July 2017, Towne Insurance 
learned some exciting news! 
Not only did they maintain 

their Top 100 Largest Broker 
ranking in the Business Insurance 
magazine, they climbed nine 
spots since last year.

This places Towne Insurance 
in the top one percent of more than 45,000 
independent insurance firms in the nation for the 
fifth consecutive year. This ranking is based on 
2016 brokerage revenue, where Towne Insurance 
showed a 14.6% increase over the previous year. 
Towne Insurance now ranks 59th in the United 
States. 

“It is an honor to again be recognized in this 
prestigious report,” says Dudley Fulton, Towne 
Insurance president and CEO. “This ranking is a 
direct reflection of the team of dedicated profes-
sionals who deliver best-in-class risk management 
solutions to our members.” 

Towne Insurance is Moving On Up
Over the past five years, 

Towne Insurance has wel-
comed many new insurance 
agencies, which has provided 
significant growth opportuni-
ties and expansion of services 
throughout Virginia and North 
Carolina.

With a focus on exceptional service, quality 
products, and personal consultations, the 300+ 
Towne Insurance professionals enjoy a great repu-
tation in the communities they serve. “I couldn’t 
be prouder of our team, and I thank each of them 
for doing their part to help our company reach 
new heights,” Dudley added. “I cannot wait to 
see what the future holds!” 

Joe Dowdy’s Amusement Park was a popular 
spot in Nags Head where locals and tourists 
enjoyed the Ferris wheel, roller coaster, 

arcade, and lots of cotton candy. Unfortunately, 
the park closed in 2005, and the site sat unused 
for many years. The Town of Nags Head made 
the decision to purchase the property, and in May 
of this year, opened the new Dowdy Park.

Dowdy Park is a five-acre recreation area 
for people of all ages and abilities, with an 
amphitheater for live music, fitness trails, and 
an inclusive playground. 
Green space abounds 
for relaxing or chasing 
a frisbee. Some of the 
picnic tables have an 
embedded chess/checker 
board. Future plans call for 
basketball and bocce courts 
and a community garden. 

It was an “Artrageous” Event!

Southern Insurance, a Towne Insurance Agency, helped sponsor the 
Artrageous event. Chris Sawin, (l.), executive director of the Dare 
County Arts Council, thanked the team for their support.

The annual ranking by Business Insurance 
has been published for over 46 years. It provides 
insights into industry trends, focuses on employee 
benefit challenges and service needs, and serves as 
a market leader benchmark for peer comparison. ◆

The grand open-
ing was a celebration 
of the 28th Annual 
Artrageous Art 

Festival sponsored by the Dare 
County Arts Council. The theme 
Art is the Heart of the Park 
emphasized the importance of 
community art. 

The Southern Insurance Agency, 
a Towne Insurance Agency, helped 
sponsor the Artrageous event. 

“Without businesses like Southern 
Insurance that are committed 
to supporting the arts and kids’ 
events, there is no way we could 
do what we do,” said Chris Sawin, 
executive director of the Dare 
County Arts Council. “Our thanks 
go out to all the staff at Southern 
Insurance. They win the award for 
best sponsor photo, too!” ◆

Dowdy Park in Nags 
Head is a five-acre 
recreation area that 
turned an old, unused 
park into a beautiful 
space for people  
of all ages to enjoy.

Gathering Goodies 
for Furry Friends

U U U U U U U
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PENINSULA / WILLIAMSBURG

When Ole and Ragnhild Rygh founded 
Ryson International in 1995, they could 
not have imagined that 22 years later, their 

company would be such a big success. Ole was the 
CEO of an international company and was planning 

ant to get up close to a 
loggerhead turtle, touch a 
live horseshoe crab, or see 
an endangered red wolf? 

You can do all that and much more at the 
Virginia Living Museum. The museum has 
more than 250 living species, all native to 
Virginia, throughout its galleries, discovery 
centers, and interactive hands-on exhibits. 

The museum opened in 1966 as the Junior 
Nature Museum and Planetarium, then 
expanded and was renamed the Peninsula 
Nature and Science Center in 1976. Another 
major expansion came in 1987 when the Virginia 
Living Museum became the first museum east 
of the Mississippi that combined elements of a 
nature wildlife park, science museum, aquarium, 
botanical preserve, and planetarium.

Today, the Virginia Living Museum continues 
to be a leader in its use of living exhibits—animals, 
plants, marine creatures, reptiles, amphibians, and 
birds—to present its message: connecting people to 

nature through educational experiences that promote conservation.
Each exhibit tells a story, and galleries include a two-story, glass-covered 

walk-through where visitors can experience an Appalachian Cove and a 
Cypress Swamp. Coastal plains, the Chesapeake Bay with its 30,000-gallon 
aquarium, the Piedmont and mountains—all there for visitors to explore up 
close and personal. 

The Abbitt Planetarium can transport visitors to far-away galaxies, and the 
rooftop Abbitt Observatory provides spectacular views. Outside, an elevated 
boardwalk goes across Deer Park Lake and through 10 acres of woods and 
creeks.

TowneBank was honored to be presenting sponsor for the Otter Ball, a 
fundraiser for the Virginia Living Museum held in May. More than 200 
guests enjoyed an elegant evening with fine dining, a live auction, aerial 
feats, and great entertainment. Guests were encouraged to engage with 
some of the VLM’s resident creatures including Chesapeake Chuck the 
groundhog, an alligator, a great horned owl, a kestrel, and seahorses. The 
event raised $113,000 to support the ongoing work of the museum’s 

conservation mission.
The museum is 

open from 9 to 5 daily. 
Plan your next visit 
soon, and check out 
thevlm.org for all the 
details! ◆ 

“Conveying” the Message about Quality Service
to retire. “That idea didn’t last long,” Ole smiles. 

“We had an idea and with our experience, I said to 
Ragnhild, ‘Let’s start a new business.’ She agreed, so 

we took our new project 
and opened Ryson.”

Located in York 
County, Ryson 
International specializes 
in producing vertical con-
veying solutions. They are 
the No. 1 manufacturer 
of spiral conveyors in the 
U.S. The plant produces 
unit load, mass flow, high 
capacity and narrow trak 
spiral conveyors, as well 
as other products includ-
ing bucket elevators for 
conveying bulk materials. 
Customers can visit the 

plant for hands-on training and to make sure their 
products will convey satisfactorily.

The chief advantage of a spiral conveyor is that 
it requires less floor space than a traditional incline 
conveyor. They are also faster and more reliable. 

“Spiral conveyors are a niche product,” Ole explains. 
“We basically came up with a better mousetrap, and 
it caught on. Business has grown steadily since we 
started, and what began as a hobby has now grown 
into a nice little company.” That is an understate-
ment since some of Ryson’s clients include huge 
companies like Coca-Cola, Kraft, Unilever, and 
Heinz.

“Our business philosophy is simple—focus on 
quality and service, take good care of our employees 
and customers, and develop products that minimize 
our customers’ total cost of ownership,” Ole says.

Ragnhild says Ryson is “like our third child.” She 
serves as chief financial officer for the company and 
is close to Ryson’s employees—a group that now 
numbers near 50. “They are like family to me. People 
ask us why we don’t retire, but we love what we do.”

The Boys & Girls Clubs of the 
Virginia Peninsula has as its mission to 

inspire and enable all young people, especially 
those most in need, to reach their full poten-
tial as productive, caring, and responsible 
citizens. Boys and girls have a safe place to 
learn and grow, foster ongoing relationships 
with caring adult professionals, and enjoy 
life-enhancing programs and character devel-
opment experiences. The Boys & Girls Clubs 
of the Virginia Peninsula serve more than 
6,000 youth on the Virginia Peninsula and in 
surrounding communities. ◆

The Boys & Girls Clubs of the Virginia 
Peninsula was one of TowneBank’s designated 
charities at our annual Shareholders’ Meeting. 

(L. to r.) Boys & Girls Club CEO Harold Smith, 
TowneBank’s Brian Skinner and Kelly Peck, 
along with some Boys & Girls Club members. 

Inspiring Youth

Get up close to nature 
at the Virginia Living 
Museum. The animals 
are waiting to meet you!

Ole and Ragnhild Rygh put their love of innovation to 
work when they started Ryson International, based in 
York County.

Sue Ivy, TowneBank vice president, has served as 
Ryson’s banker for many years. “Ole and Ragnhild 
moved over to TowneBank with me when I came 
here in 2009,” Sue says. “I value their business 
relationship, but also their friendship. They have 
done an amazing job of growing Ryson International 
into the company it is today.” 

“We’ve been very happy with TowneBank,” Ole 
adds. “They are a community bank and give us great 
service. We now have all our business with them, 
including insurance.”

For more information, visit Ryson.com. ◆

W

Aerial feats were one 
highlight of the Otter 
Ball, an elegant evening 
that raised funds for the 
Virginia Living Museum’s 
conservation programs.

You Otter Have a Ball at the  
Virginia Living Museum!
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Historic and quaint are two 
words that may come to 
mind when thinking of 

Colonial Williamsburg, but during 
Bruce Hornsby’s Funhouse Fest, 
this popular site transformed into a 
vibrant musical venue. Music lovers 
and foodies from near and far were 
thrilled to welcome back this incred-
ible three-day event which featured 
everything from string quartets to 
craft beer in a beautiful setting. 

From June 23–25, the lawn of the Art Museums of Colonial Williamsburg 
was bustling with live music, great food, and fun for all. The Virginia Arts 
Festival and Williamsburg native, Bruce Hornsby, came together for their second 
year to celebrate the summer with music from all genres. Once again, the event 
was a resounding success, with clear skies, enthusiastic crowds, and bodacious 
food trucks serving up unique twists on popular fare. 

Funhouse offered something for everyone, whether you were a fan of rock 
and roll, blues, classical, jazz, or anything in between. Bruce Hornsby and the 

Celebrating the Sounds of Summer 
with Funhouse Fest

Noisemakers headlined the event, 
with other performers including Sheryl Crow, The Staves, Rhiannon Giddens, 

jazz saxophonist Kenny Garrett, 
and bands like yMusic and Lake 
Street Dive.

As patrons of music, and a 
sponsor of the Virginia Arts 
Festival, Towne enjoys helping 
support local and diverse events 
like the Funhouse Fest. Events 
like these contribute so much to 
our community, bring nationwide 
talent to the local stage, and give us 
a better appreciation of something 
bigger than ourselves. ◆

Dream Catchers at the Cori Sikich 
Therapeutic Riding Center improves the 

quality of life for individuals with physical, 
emotional and developmental needs by provid-
ing therapeutic riding, equine assisted activities 
and advancing effective practices through 
professional education and research. Founded 
in 1993, Dream Catchers provides approxi-
mately 4,000 lessons each year for students 
aged from 4 to 100+ with a team of 15 horses 
and more than 13,000 volunteer hours. ◆

Dream Catchers was one of TowneBank’s 
designated charities at our annual Shareholders’ 

Meeting. (L. to r.) TowneBank’s Amanda 
Ulishney, Dream Catchers executive director 

Nancy Paschall, and TowneBank’s Bernie Ngo.

Equine Therapy

Bruce Hornsby and Sheryl Crow 
were just two of the headliners at the 
Williamsburg Funhouse Fest, held 
at the Art Museums of Colonial 
Williamsburg. Photos by David Polston

In today’s fast-paced world, customers have 
come to expect 24/7 access to financial infor-

mation, faster deposits, and quicker payments. 
With that in mind, the financial services industry 
as a whole has been continually modernizing the 
deposit and payment system.

 ■ Electronic Transactions are posting faster.
In September, a change occurred within the 

ACH Rules that 
permits electronic 
debits and e-checks to 
post to bank accounts 
the “same day” they 
are authorized for 
payment. This means 
that those transaction 
amounts can be 
deducted from your 
account balance 1–2 
days earlier than they 
may have been before. 

 ■ What does this mean to you?
If someone is sending you an electronic 

transaction, you may receive it earlier than before. 
And, if you authorize a payment from your bank 
account, in-person or over the phone, it can be 
deducted from your account on the “same day.” 
This means that monitoring your account balance 
is as important as ever. Be sure to always have 
sufficient funds in your account before initiating 
any type of payment. 

 ■ What are some examples? 
Anytime you provide your bank account 

number, a merchant or biller can now authorize 
the transaction on the same day. For example, a 
check you write at a merchant can be converted 
to an “electronic check” and submitted for pay-
ment against your account that same day. Or a 
payment for flowers you ordered over the phone 
could be debited from your account that same 

day. (Pre-authorized payments, like recurring 
insurance payments or scheduled transfers are 
generally not affected. These will post normally 
as designated by the transaction effective date.) 

 ■ Does this ACH Rule go into effect 
immediately?
Same day processing of electronic debits was 

permitted as of September 15, 2017. However, 
businesses may 
choose to phase 
in this option over 
time. So even if 
you experience no 
change in processing 
times right now now, 
it is likely that more 
ACH transactions 
will post quicker 
in the months 
and years ahead. 
Be prepared with 

sufficient account funds before authorizing any 
type of payment!  

 ■ Keeping Track of your Account Balance
TowneBank provides many ways to help 

keep track of your account balance. Online 
Banking is a great tool to monitor your daily 
balance, and reflects transactions that are posted/
pending to your account. You can also set up 

“alerts” to let you know when your balance hits 
a certain threshold. Overdraft services* and 
Coverlines** are also available for our personal 
and business accounts to help you reduce the risk 
of having insufficient funds. 

If you have any questions about this ACH 
Rule change, online banking, balance alerts, or 
overdraft services, feel free to talk with your 
hometown banker or visit townebank.com. ◆

Monitoring Your Balances is Smart Business

Technology Moves Funds Faster than Ever

* Nominal fees apply
** Subject to credit approval; applicable interest rates apply.
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very spring, TowneBank’s 
family, friends, and 
shareholders gather for 
the annual meeting. It’s 

a time of fellowship, fun, and good 
food. Mixed in are some important 
updates as we take a look back at 
the successes of the past year and 
look forward to what’s ahead for 
Towne.

As guests arrived at the Virginia 
Beach Convention Center, they 
were greeted by Town E. Bear, who 
was happy to pose for pictures. 
Chairman and CEO Bob Aston 
shook each hand and offered words 
of welcome. Later, he addressed the 
group and gave a review of Towne’s 
performance. 

He was pleased to see so many 
familiar faces in the audience, and 
to share the bank’s stellar perfor-
mance with the attendees. There 
were many highlights, including 
a record level of $7.9 billion in 
assets, a terrific affiliation with 
our Monarch Bank friends, and 
strong deposit growth—placing 
TowneBank in the No. 1 spot 
for deposit market share in the 
Hampton Roads’ MSA.

Bob also announced the excit-
ing news that Towne will soon be 
welcoming Paragon Commercial 
Bank to the family, pending share-
holder and regulatory approval. 
The merger agreement was signed 
on April 27, 2017, with a closing 
date expected in January of 2018. 
Paragon, a $1.5 billion financial 
institution, has three offices in Raleigh, 
Cary, and Charlotte, North Carolina.

“We are very excited to welcome the 
extraordinarily talented Paragon team into 
our Towne Family,” Bob said. “From our 
humble beginnings in 1999, both Towne 
and Paragon have prospered through 
a caring culture of serving others and 
enriching lives.”  

That caring spirit is shared every year 
at the annual meeting through a video 
that touches hearts and brings to life the 
good work of family members and local 

E
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TowneBank president 
Morgan Davis serenades 
Lisa Mason who was 
profiled in the Shareholder video. Lisa, a beneficiary of Hope House 
services, was eager to meet Morgan, who she fondly calls, “The Piano 
Man.” Morgan happily obliged singing a medley of tunes including 

“You are my Sunshine,” which brought a big smile to Lisa’s face.

The video ended with a tribute to Beth Prever, TowneBank 
senior vice president, who was battling ALS. Beth, the consum-
mate volunteer, led so many of the bank’s community and 
outreach programs. She also coordinated the shareholder meet-
ing, and was in attendance as the audience provided a standing 
ovation for her “indomitable spirit, courage, and faith.”  

The Towne Family was brought to tears by Beth’s valiant 
fight, which sadly ended on August 11, 2017. She inspired us 
all to do more and give more to those in need. From this day 
forward, we will honor her legacy and seek to emulate the 
positive difference she made in our community. Caring is a 
TowneBank tradition!  ◆

organizations. Towne has been a longtime 
supporter of Hope House, a nonprofit that helps provide independent living 
for individuals with disabilities. We met Lisa Mason, a resident and benefi-
ciary of Hope House, who loves to decorate her apartment in patriotic red, 
white, and blue and, once a month, helps her stepmom, Patti, in the Towne 
Café. The video also profiled Donna Zelinsky, Towne vice president, who 
helps feed the homeless in Portsmouth —paying forward the help she and 
her family received many 
years ago. Local residents, 
Michelle and Michael 
Brown sponsor a basket-
ball outreach program 
to encourage and uplift 
young people. “I started 
out with one son,” says 
Michelle, “and now I have 
48! If everybody would 
take one moment to help 
someone else, it could 
make a huge difference.”
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The Towne Family is delighted that 
one of our Hometown Bankers, John 
Garrett, has been named to the Inside 

Business Top 40 Under 40 list. This is the 
18th year that Inside Business has recognized 
Hampton Roads’ professionals who are not 
only successful in their professional careers, 
but are also taking the time to make a differ-
ence in their communities. 

John is a commercial portfolio manager in 
Towne’s downtown Norfolk office. Norfolk 
regional president John Matson describes 
John as having, “an excellent work ethic and a 
natural ability to connect and build relation-
ships with members and co-workers. He is a 
great asset to TowneBank Norfolk’s growth 
and success.” 

A graduate of Towne’s 2014 LEAD 
Associate program, John majored in economics 
and business with a concentration in financial 
management at Virginia Military Institute. 
He is a Norfolk native and gives back to his 
community in many ways. He serves on the 
Downtown Norfolk Council DT100, a group 
of emerging leaders who serve as ambassadors 
for the council to help create a dynamic and 
prosperous downtown. John also is part of 
the Old Dominion Athletic Foundation Next 
Generation board of directors. 

John is involved with the Elizabeth River 
Trail Foundation, serving on the board and 
speaking in the community about the 10.5-
mile trail. His love for the outdoors also keeps 
him busy with Clean the Bay Day. He also 
serves on the Leadership Council for Ronald 
McDonald House Charities and volunteers at 
many TowneBank charitable events.

Congratulations, John, from your Towne 
Family on this well-deserved honor! ◆

Congratulations
John Garrett

John volunteers in many community events like 
the Blair Middle School Clipper Classic.

More than 400 people of all ages joined the Bon Secours Colon Cancer Awareness 5K and 1-Mile Fun Walk. 
TowneBank was presenting sponsor for the April event at Bon Secours Health Center at Harbor View in 
Suffolk. More than $20,000 was raised to benefit the Bon Secours Maryview Foundation Cancer Fund.

Walking to Raise Awareness

Keith RobinsonJeremy SkwirutKristin DieblerBuck Davis

It’s the time of year when car dealerships and 
companies “up their ante” with eye-catching ads, 
a host of new car features, holiday deals, and 

invitations to stop by and check out their terrific 
inventory. It’s an exciting time for TowneBank 
Dealer Services, too.

Towne financing is now available at nearly 170 
dealerships, from Hampton Roads to Richmond to 
North Carolina. So before you go car shopping, or 
are about to sign a purchase agreement, be sure to 
ask about TowneBank financing. We can be your 

“go-to” bank with competitive interest rates, quick 
turnaround, and great member service. In fact, 
Towne’s Dealer Division has processed and booked 
more than 9,000 loans in just the past few years! 
And the feedback has been great.

“I have nothing but praise for the good people 
over at Towne,’ says John Moncrief, business 
manager at Perry Buick/Subaru in Norfolk. I have 
known Buck Davis, TowneBank’s senior credit buyer, 
for years, and he and the team are very responsive, 
returning phone calls at any time—day, night, and 
weekends, too. They help us put together great 
financing packages for our buyers, and everyone has 
been very happy with the outcome.”

Scott Sullens, finance director at Biggs Cadillac, 
Buick, GMC in Elizabeth City says that their 
clientele is made up of many repeat buyers who like 
a personal touch. “It’s great that TowneBank has a 
banking office nearby where people can make an 
‘in-person’ loan payment if they prefer. It’s also been 
a nice benefit that TowneBank loan officers can help 
provide custom financing for those purchases that 
require more specialized service.”

TowneBank Dealer Services first entered the 
business several years ago by providing dealership 
financing for floorplans, equipment, and acquisition 
and development. Today, their team is equally 
focused on the “indirect market”—helping buyers 
finance the perfect vehicle for their personal or 
business use. 

 The news about TowneBank’s Dealer Services 
is still getting out, and members are excited when 
they learn that Towne offers financing at local deal-
erships. According to Kevin Bonniwell, TowneBank 
executive vice president, “Our services provide a 
win-win for the member and for our dealer partners. 
Buyers love the fact that they can find the car of 
their dreams, then finance with their local, home-
town bank, all in one stop. And our dealers know 
that we will work with them to find the best deal for 
their clients. Everyone leaves happy!”

In fact, buyers who finance with Towne receive a 
welcome package with loan details as well as special 
banking benefits. Scott Sullens from Biggs says this 
value-added service starts “building relationships 
from the start.”  

As part of this commitment to exceptional 
service, TowneBank’s Dealer Services employs 
personable credit buyers and funders, offers a broad 
range of lending programs, and provides same 
day funding on complete files. Extended hours on 
nights and weekends provide quick turnaround. 
Kevin credits their success to their entire staff of 15, 
who go “above and beyond” to meet client needs.

Mike Casisa, finance director at Southern 
Chrysler/Jeep Greenbrier in Chesapeake, has 
known Buck Davis for more than 23 years. “I was 
pretty excited to learn that Buck was on board with 
Towne, as we have always had a strong relationship, 
built on many years of trust. I know that when 
we send deals over to him or any of their buyers, 
they’ll take a good look at them with strong and fair 
consideration. We are big fans of Towne and enjoy 
doing business with them.”

So if you are in the market for a new vehicle, be 
sure to ask the dealership about financing your loan 
on-site with TowneBank. We’d love to put you in a 
new set of wheels! ◆

Purchasing a New Car?
Finance with Your Friends at Towne! 

Building relationships with dealers and their 
finance teams has been at the forefront of Keith 
Robinson’s job as TowneBank vice president and 
account manager. “Many banks and finance com-
panies process applications in an automated fashion. 
Here at Towne, we have tools that make the applica-
tion and approval process very easy, but also provide a 
very high level of service. Buck Davis, Jeremy Skwirut, 
and Kristin Diebler are frequently on the phone with 
their counterparts at the dealership, working together 
to find ways to make the deal happen.”
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Andrew S. Rivenbark
Financial Advisor
Raymond James 

Financial Services
(757) 686-7001

As part of an ongoing series in TowneToday, the professionals located at Towne Investment 
Group are pleased to provide informative articles on a variety of investment topics. In this 
issue, Andy Rivenbark educates readers on the benefits of saving into a Roth IRA. 

PROMOTIONS
 ✰ ANGELA ADAMS, Loan Accounting Rep
 ✰ MACKENZIE ADAMS, Office Administrator, Oak Island
 ✰ AKEETA ALLEN, Account Manager, Insurance
 ✰ JULIA ALLEN, Mortgage Closing Coordinator
 ✰ CAROLINE ARCESE, Card Services Officer
 ✰ YLONDA ASHBY, VP, Regulatory Affairs Coordinator
 ✰ TESS BAKER, AVP, Commercial Portfolio Mgr, Va Beach
 ✰ SUSAN BARNES, Member Service Specialist,  
Portsmouth Blvd

 ✰ ASHLEY BOGER, Electronic Banking Officer
 ✰ CAMERON BOONE, Branch Operations Mgr, Kingsmill
 ✰ JOHNATHAN BOOTH, Small Business Underwriter
 ✰ LEILA BRADLEY, AVP, Assistant to the President
 ✰ JESSICA BRANTON, Deposit Services Officer
 ✰ JANE BROWN, Clerical Admin Assistant, Oak Island
 ✰ CAMERON CIPCIC, Member Service Specialist, Greenbrier
 ✰ RYAN COCHRAN, SVP, Chief Information Security Officer
 ✰ GAYLE COLEMAN, Loan Document Management Processor
 ✰ REBEKAH COUNTRYMAN, Member Service Rep/Vault 
Teller, Ghent 

 ✰ VALERIE COX, VP, Select Business Unit Team Leader, 
Insurance

 ✰ JOHNNETTE CUTLER, Senior Loan Accounting 
Administrative Officer
 ✰ MELISSA DEGUZMAN, SVP, Internal Audit Manager
 ✰ EILEEN DOWNING, Audit Officer, Internal Auditor
 ✰ WILLIAM “MARK” DUVAL, Relationship Specialist, 
Pavilion II

 ✰ AMANDA ELLIOTT, VP, eChannel Marketing
 ✰ ANGELA EMERICK, Mortgage HMDA Specialist Team 
Leader

 ✰ ANDREA ERBES, VP, Mortgage Operations Manager
 ✰ SARA ERICKSON, Client Services Specialist, Towne 
Benefits

 ✰ THERESA FALIS, AVP, Branch Manager, Kingsmill
 ✰ ELIZABETH FISKUS, VP, Mortgage Compliance Officer
 ✰ MEGHAN FOLDEN, Commercial Credit Analyst
 ✰ JENNIFER FREEMAN, Senior Real Estate Relationship 
Specialist, Greenbrier

 ✰ JOHN GARRETT, VP, Commercial Lender, Norfolk
 ✰ JOSHUA GRAHAM, Branch Operations Mgr, Pavilion II
 ✰ BRITTNEY HASTY, eChannel Member Support
 ✰ LAURA HOWARD, Senior Mortgage Loan Consultant
 ✰ ASHLEY JENKINS, AVP, Treasury Services, Supervisor
 ✰ JESSICA JENNINGS, Member Service Rep/Vault Teller, 
Southern Shores

 ✰ ELIZABETH JOCHENS, Member Service Specialist, Ghent
 ✰ ILYA KALIKIN, Staff Accountant, Insurance
 ✰ REID KILLEN, AVP, Real Estate Loan Officer
 ✰ NICOLE KITTRELL, Quality Control Supervisor
 ✰ MELINA LACEY, AVP, Mortgage Corporate  
Underwriting Mgr

 ✰ MICHAEL LEGRANDE, AVP, Branch Operations Mgr, 
Norfolk

 ✰ DEVAN MADDUX, Loan Accounting Rep
 ✰ ANTHONY MAIER, Technology Services Officer,  
Systems Administrator

 ✰ CHARLTON MAIORANA, SVP, Asset Protection Group Mgr
 ✰ KRISTIN MARTINEZ, Account Executive, Towne Benefits
 ✰ REBECCA MCDONALD, Member Service Specialist, 
Portsmouth Blvd

 ✰ CANDICE MITCHELL, Treasury Services Officer
 ✰ JUDY MITCHELL, Loan Accounting Team Leader
 ✰ BETTY MOORE, Senior Account Manager, Insurance
 ✰ WARREN MORGAN, Member Service Rep/Vault Teller, 
Village

 ✰ JENNIFER MURPHY, Mortgage Operations Mgr
 ✰ MARY OGLESBY-POOLE, Branch Operations Mgr, York
 ✰ MEAGAN PARKER, VP, Private Banking Officer,  
Town Center

 ✰ JASON PHELPS, AVP, Commercial Lender, Moyock
 ✰ KELLY PIERCE, Senior Real Estate Relationship Specialist, 
Southern Shores

 ✰ LOGAN PINOTTI, AVP, Commercial Portfolio Mgr,  
Va Beach

 ✰ AMY POPLASKI, Member Service Rep/Vault Teller, 
Princess Anne

 ✰ SINDEE QUINN, Member Service Rep, Corolla
 ✰ DONNA RICE, AVP, Senior Systems Engineer
 ✰ JULIA RIDENHOUR, Member Service Rep, Ghent
 ✰ JENNIFER ROBERTS, Mortgage Jr. Loan Officer
 ✰ DONNA ROBINSON, Member Service Specialist, New Town
 ✰ KIMBERLY SETZER, Account Executive, Towne Benefits
 ✰ KATELYN SHANNON, Loan Accounting Team Leader
 ✰ NANCY SMITH, Treasury Services Support Rep
 ✰ KATHLEEN STEVENSON, Member Service Specialist, 
Wards Corner

 ✰ TARA STEWART, AVP, Mortgage Loan Closing Mgr
 ✰ OLIVIA STYONS, Member Service Specialist, Norfolk
 ✰ STEPHANIE SUERO, AVP, Card Services
 ✰ KATRENA THOMASON, SVP, Internal Audit Manager
 ✰ LEE VAN DE WATER, Commercial Portfolio Mgr, 
Chesapeake

 ✰ SHANNON VAUGHAN, AVP, Senior Systems Engineer
 ✰ LISA VINSON, Select Business Unit Team Leader, Insurance
 ✰ TERI WALSH, AVP, Employment & Recruiting Officer
 ✰ ADRIAN WARREN, Mortgage Loan Shipping Mgr
 ✰ ROBERT WENTZ, Account Executive, Towne Benefits
 ✰ TRASHIA WILLIAMS, Mortgage Team Leader/Shipping
 ✰ JEFFREY YOUNKINS, Commercial Credit Analyst

Everyone knows the saying: “You can’t truly 
understand someone until you’ve walked a 
mile in their shoes,” so the YWCA decided 

to put men in high heels and have them do just that. 
The Walk a Mile in Her Shoes march invites men 
to step into some stilettos, giving them a chance to 
experience the challenges women face each day. This 
lighthearted event opens the door to conversations 
about serious issues like gender violence, physical 
and mental abuse, and sexual assault. The commu-
nity can then come together to implement programs 
and provide solutions. 

TowneBank was pleased to be the present-
ing sponsor of the 2017 Walk, and Neal 
Crawford, president of Towne’s Financial 
Services Group, was the grand marshal. More 
than 20 Towne Family members braved the 
high heels and the walk around downtown 
Norfolk. MacArthur Center staff and local 
law enforcement groups, along with many 
others, were out in force, showing off their 
fancy footwear and helping this worthy 
cause. High heels have always made a fashion 
statement, but now they are making a social 
one, speaking for the betterment of women 
everywhere. 

Since 1899, the mission of the YWCA 

High Heels and Helping Hands
in Hampton Roads

of South Hampton Roads has been to empower 
women by promoting justice and dignity for all. 
They provide crisis hotlines and emergency shelter, 
counseling and legal advocacy, job and housing 
support, and childcare programs. Racism and sexism 
are the two biggest problems they hope to eliminate 
in our community and the nation. By drawing 
attention to important issues with public events like 
Walk a Mile in Her Shoes, the YWCA creates an 
opportunity for open dialogue. Visit ywca-shr.org to 
learn more about the 2018 walk. ◆

Some brave Towne Family members donned ladies’ shoes for the 
YWCA’s Walk a Mile in Her Shoes event. 

Since Roth IRAs were first introduced in 1998, investors have 
been taking advantage of their many benefits: tax-free 

withdrawals; no age limits for contributions as long as you’re 
earning income; and no required minimum distributions, 
which means account holders have added flexibility when it 
comes to bequeathing tax-free money to 
heirs. Perhaps even better, your money 
can compound for years, and you won’t 
have to pay taxes on the gains because 
these accounts are funded with after-tax 
dollars.

Just about anyone can contribute 
to a Roth or convert a traditional IRA 
into a Roth as long as they follow the 
rules. However, those who earn more than the 2017 modified 
adjusted gross income (MAGI) thresholds of $186,000 for 
couples filing jointly and $118,000 for individuals will be 
phased out from making direct contributions. But that doesn’t 
necessarily mean you can’t take advantage of the powerful 
benefits of a Roth.

Paths to Roth
High-income earners can tap into Roth benefits a few 

different ways. Here’s how:
Standard conversion. First, you can always convert an 

existing IRA to a Roth. Just remember that you’ll have to pay 
taxes on all monies that were contributed to the IRA on a 
pretax basis plus any gains.

A different kind of Roth. If your company offers a Roth 
401(k) option, it may be simplest to forgo the IRA strategy 
above and instead maximize your contribution limits to that 
account, assuming you’re satisfied with the investment choices 

The Power of Roth
offered. Like Roth IRAs, Roth 401(k)s are funded with after-tax 
dollars, offer many of the same benefits, and can be used as a 
source of tax-free income in retirement.

A NonDeductible 
Contribution Strategy

First, open a traditional IRA with 
a nondeductible contribution (up to 
the $5,500 annual limit for those 50 
and under; $6,500 for those older in 
2017). If your MAGI is higher than the 
Roth limits and you participate in an 
employer-sponsored qualified plan, you 
can’t deduct the contribution.

Then convert that traditional IRA into 
a Roth. The IRS removed MAGI limits on conversions back in 
2010, but you must properly transfer the money within 60 days.

Third, you can follow the same process each year that you 
earn too much to make a direct Roth IRA contribution. From 
a tax perspective, this strategy works best if you have just 
the one IRA. Be sure to talk to your tax and financial advisors 
before committing to this type of conversion. 

Guidance goes a long way. There are many ways to 
capitalize on the benefits of various retirement savings 
accounts, but you’ll need a strategy to ensure you stay within 
the guidelines. Your financial advisor, in conjunction with a 
knowledgeable accountant, can help coordinate all the moving 
parts in the most tax-efficient way possible.

 The Raymond James financial advisors at Towne Investment 
Group can talk with you about the specifics on Roth IRA’s. 
Please contact Andy Rivenbark at (757) 686-7001 or any of the 
other financial advisors with any of your questions. ◆

Investing involves risk; investors may incur a profit or a loss regardless of the strategy or strategies employed. Every investor’s situation 
is unique; you should consider your investment goals, risk tolerance, and time horizon before making any investment or investment 
decision. Prior to making an investment decision, please consult with your financial advisor about your individual situation.
Portions of this material prepared by Raymond James for use by its financial advisors. Securities are offered through Raymond James 
Financial Services Inc., member FINRA/SIPC, and are: NOT insured by FDIC or any governmental agency, NOT guaranteed by 
TowneBank, NOT deposits of TowneBank, and are subject to risk and may lose value. Towne Investment Group, Towne Wealth 
Management and TowneBank are independent of Raymond James. 5806 Harbour View Boulevard, Suite 202, Suffolk, VA 23435
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Great Balls of Fire! 
Towne Seniors are on 

the Road Again!

he Riverside Dinner Theatre was hopping when the TowneBank 
Senior Partners paid a visit earlier this year to see The Million 
Dollar Quartet. This award-winning musical dramatizes the now-
famous 1956 impromptu recording session at Sun Record Studio 

in Memphis. Jamming “just for fun” were Elvis Presley, Johnny Cash, Carl 
Perkins, and Jerry Lee Lewis. Some of the hit songs in the show included 

“Blue Suede Shoes,” “Folsom Prison Blues,” “Great Balls of Fire,” and “See 
You Later, Alligator.”

Next it was time to test their luck at Harrington and Dover 
Downs Casinos, one of the most popular repeat trips the 
Seniors take each year. 

In late May, it was time to sail away aboard the Celebrity 
Summit for a seven-night cruise to Kings Wharf, Bermuda. 

T

Virginia Museum of Fine Arts 
NOVEMBER 14

Fabergé Eggs, John Marshall Hotel,  
New Kent Winery
$104 per person

New York City 
DECEMBER 5–8

2 Broadway shows, Radio City Music Hall,  
dinner & carriage ride, shopping at Macy’s

$2,040 per person (double)

Holiday Dinner Downtown &  
Tacky Lights Tour by Trolley

DECEMBER 14
Richmond 

$118 per person 

2018 TRIPS
“Mamma Mia”

FEBRUARY 7
Riverside Dinner Theatre, Fredericksburg 

$113 per person
7 Nights Western Caribbean Cruise 

MARCH 4–11
Celebrity Silhouette leaving from Ft. Lauderdale, FL
Concierge Balcony starting at $1,753 inclusive

Special offers/promotions may be available at booking

Washington, DC
APRIL 9–10

Tour museums, Tidal Basin, monuments, Mount Vernon
$470 per person (double)

“The Hunchback of Notre Dame”
APRIL 25

New musical with songs from the Disney film
Riverside Dinner Theatre 

Fredericksburg 
$113 per person

“Jesus”
MAY 9–11

Sight & Sound Theatre 
Lancaster, PA

Sightseeing & shopping 
$639 per person (double)

For reservations or more information, please call Carol Hernandez at (757) 638-6797.

TowneBank Senior Partners Travel Calendar  2017 & 2018 

(L. to r.) Patti Mason, Jo Ann Cherry, Martha McLean, Phyllis Bower, Tommy Bower, 
Charlotte Damron surround a soldier who participated in the Virginia International Tattoo.

(Above) Bill and Bobbie Mace 
(seated), Sherry Garnes and Phyllis 
Callahan (standing) enjoying  
The Million Dollar Quartet.

(Below, l. to r.) Ray Koon, 
Katherine and Lester Lipford 
waiting for the show to start.

Enjoying a delicious dinner during the seven-night cruise are 
Jeannie Leonard and Nancy Green (seated) and Victor, Evelyn, 
and Stephen Goodman (standing).

The cruisers enjoyed shopping, restaurants, 
museums, and of course, relaxing on the 
beautiful beaches. They returned to the 
States with suntans and memories to last a 
lifetime.

The Virginia International Tattoo was 
back in town in the spring at Norfolk’s 
Scope. This two-hour extravaganza 
features more than 600 performers 
including marching bands, precision 
drill teams, pipes and drums, gymnasts, 
and Scottish dancers.

If your appetite is now whetted for 
some adventure, check out the Senior 
Partners travel calendar below. Call 
our Senior Partner director, Carol 
Hernandez, at (757) 638-6797 for 

more information or to reserve your 
space. ◆

Fran Berry with 
two charming Irish dancers.

Bob & Shirley Lewis Anne & Gerald Brittingham Hank Hardison & Dot Thompson Joe & Ray Koon Ronald & Jackie Robertson

All Aboard the Celebrity Summit:
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ome people have a spark within them 
that lights up the community they live 
to serve, and Towne Realtor® Caroline 
McCartney is undoubtedly one of 

them. She has been honored many times for 
both her professional work and her community 
service, and has now added the Tidewater 
Humanitarian Award to her long list of incredible 
accomplishments. 

 Since 1935, the Virginia Center for Inclusive 
Communities has been combatting prejudice 
of all kinds in schools and workplaces to build 
stronger, more accepting communities across 
the state. The Tidewater Humanitarian Award 
honors individuals and organizations who are 
committed to promoting respect and understand-
ing among people of diverse backgrounds. This 
year, Mayor Kenneth Alexander, Kim Fink, 
James Spore, Professor 
Craig Wansink, and 
Caroline McCartney 
were recognized for 
their volunteerism and 
outstanding commu-
nity spirit. 

 For more than 
38 years, McCartney 
has been serving the 
community as an 
award-winning realtor. 
She is a Towne Family 
member, working 
in affiliation with 

Caroline McCartney
An Inspirational Realtor®

S

The Virginia Center for Inclusive Communities 
honored BHHS Realtor® Caroline McCartney.  
(L. to r.) Kelly Jackson, VCIC Tidewater Chapter 
chair; Caroline; and Chuck McPhillips, VCIC 
Awards dinner chair.

Berkshire Hathaway HomeServices Towne Realty. 
Throughout her career, she has been recognized both 
locally and nationally for her outstanding service, 
sales performance, and professionalism.

 Clearly, Caroline is well-known in the real estate 
world for her many accomplishments, but her excel-
lence does not stop there. She is a leading advocate 
for children’s charities such as St. Jude Children’s 
Research Hospital and For Kids, Inc., and a founder 
of Operation Winter Coat. Caroline has also been 
on the board of E3-Elevate Early Education, Old 
Dominion University Educational Foundation, 
Horizons Hampton Roads, and the YWCA, just 
to name a few. For these and her other outstanding 
contributions, she has earned the recognition of the 
VCIC.

We at TowneBank congratulate Caroline 
and all the recipients for their dedication to the 

community we share. Their work is an inspiration 
to each and every one of us to do our part in 
making Hampton Roads a vibrant, diverse, and 
welcoming place for all. ◆ 

Congratulations to these VCIC Honorees: 
Humanitarian Award Winners

CRAIG WANSINK – Chair,  
Department of Religious Studies at Virginia Wesleyan College 

KIM FINK – Community Activist 
CAROLINE McCARTNEY – BHHS Towne Realty

KENNETH ALEXANDER – Mayor of Norfolk 
JAMES K. SPORE – former City Manager of Virginia Beach

Distinguished Merit Citation 
JEFFREY ARNAWITZ and ANTIPAS HARRIS –  

Co-Founders of HUBB – Hands United Building Bridges.
(L. to r.) Craig Wansink, Kim Fink, Jeffrey 

Arnawitz, Antipas Harris, Caroline McCartney, 
Kenneth Alexander, and James K. Spore.


